JOTOBOP Ne
Ha OKa3aHue yCJIyF IJIATHOIO III/l(l)pOBOFO TEJEBUIACHUSA C IOpI/IIII/l‘leCKPIMI/l JUIaAaMH

r.TamkeHnt T.

00O «IlenTp pagmocss3u, pamuosermanus u TenesuneHms» (OO0 «IPPT»)», nmenyemoe B mansHeimem «IIpoBaiinep», B
muue Bp.u.o.l'enepanpHoro nupexrtopa Tammynarosa HI.II., melicTByromero Ha ocHoBaHMM YcraBa W Jlunensuum Ne597110 ot
01.01.2021 r., BblmanHOW MuHHCTEpPCTBOM LHUQPOBBIX TexHOJOrHid PecrmyOmmkm VY30ekucTan, ¢ OJHOM CTOPOHBI U
, HMEHYEMOE B najJbHEHIIEM «AOOHEHT», B JIULE
, AEHCTBYIOLIETO HA OCHOBAHUU , C Apyrou
CTOPOHBI, IMEHYeMBbIe B fanbHelmeM « CTOPOHBDY, 3aKIF0UUIN HACTOSIUHN JIoroBop 0 HIKECIIEAYIOIIEM.

1. OCHOBHBIE TOHSITUSI U TEPMUHbI
1.1 Iposaiinep - OO0 «UPPT», ropuanmueckoe JHIO, OKa3blBaIOIIEe YCIYrd HU(POBOro HA3EMHOrO TEJIEBUACHHUS Ha
KOMMEpPYECKOW OCHOBE Yepe3 CeTh oneparopa HU(pOBOro TeIeBUICHHUS.
1.2. AOOHEHT - I0pUANYECKOE JIMLO, 3aKitounBLIee HacTodawui Jlorosop ¢ IlpoBaiinepoM, omiaTuBlLIee YCIyTd U HOJYYUBIIEE
IIPaBO TOJIb30BATHCS YCIIyTaMH Ha YCIOBHAX, YCTAHOBIEHHBIX HACTOSIINM J[oroBOpOM.
1.3. DVB-T/T2 - cranmapt s¢upHoro Hazemuoro nudposoro semranus (DigitalVideoBroadcastingTerrestrial).
1.4. AOoHeHTCKOe 000pyAOBaHME - COBOKYITHOCTh TEXHHYECKHX YCTPOMCTB, YCTaHABIMBAEMBIX y AOOHEHTa, MO3BOJIIOMINX

moyp30BaThesl Ycmyramu [IpoBaiinepa, COOTBETCTBYIOIINX TEXHHYCCKHM TPEOOBAaHHSAM, a TaKKe TPEOOBAHUSAM CHUCTEMBI YCIOBHOTO
nmoctyma [IpoBaiinepa. AGoOHEHTCKOEe 00OpyHoBaHHE MproOpeTraeTcst AOGOHEHTOM, SBISETCS €ro COOCTBEHHOCTHIO M IOJDKHO OBITh
HAJJICKAIIUM 00pa30M yCTaHOBICHO. B cocTaB AOOHEHTCKOTO 000pY/I0BAHUS BXOIAT:
1.4.1. Pacxoanble MaTepuaJbl - KOaKCHAIBbHBIN kabenb RG-6 (75 Om), mTekep, KOHHEKTOp, anTeHHa JIMB nuanazona;
1.4.2. Set-Top-Box(STB) - TeneBu3HOHHBIH TPUEMHUK (TIPUCTAaBKa), YCTPOWCTBO, MPUHHMAIOIIEC CHTHAN IH(PPOBOTO
TEJEBUICHHUS U JIEKOJUPYIOIIee ero;
1.4.3. CAM-MoayJib - YCTPOUCTBO, HEOOXOAMMOE IS IOCTYTIA K IJIATHBIM ITAKeTaM TEJICKAHAJIOB IU(PPOBOTO TEICBHICHUS
Ha TeJleBU30pax co BcTpoeHHBIM DVB-T2 TroHepoM;
1.4.4. CmapT-KapTa - 3JeKTpOHHas KapTa, CO BCTPOECHHBIM MHKPOIIPOIECCOPOM, MO3BOJISIONIAS HHINBHIYaIH3HPOBATH
AOoHeHTa U 00ecIIeunTh eMy MPaBOo JIOCTYyIa K Y CIIyraMm.
1.5. Yeayru - npengoctaBneHne AGOHEHTY AOCTyHa K IDIaTHBIM [lakeTaMm TenekaHajIoB HA3eMHOTO HHU(POBOTO TEICBHICHHS Ha
JIOTOBOPHOW OCHOBE B YCTAaHOBJICHHOM 3aKOHOJATEIHCTBOM ITOPSAKE.
1.6. JlomoJiHUTeIbHbIE YCJIYTH - TUIATHBIC BHIBI PA0OT TI0 MOHTAXY, HACTPOIKE U 00CITy)KHUBaHIIO AOOHEHTCKOTO 000PYI0BaHUS,
JTOTIOJTHUTEIIBHBIN MAKET TEICKAHAIOB, a TAKKe APYTHe IUIATHBIC YCIIYyTH, MPEIoCTaBiseMbie AOOHEHTY COIMVIACHO YTBEPIKICHHOMY
MIepPEeyHIo U Tapudam.

1.7. IMakeT TeJiekaHaJIOB(OCHOBHOI) - HA0OOp TelleKaHAIOB, yCTaHOBJIECHHBIN [IpoBaiinepom, BeIOpaHHBIH AOGOHEHTOM, JOCTYII K
KOTOPOMY OCYIIECTBIISIETCS] HA YCIIOBUSIX HacTosiero Jlorosopa.
1.8. JIOTOJTHUTENbHBII MAKET TEJIEKAHAJIOB — HA0OP TEJICKAHAJIOB, HE SBJISIOIIMNACS OCHOBHBIM M HE MPEIOCTABJIAIOIIMIACS 03

OIJIaTHl OCHOBHOTO IIaKeTa TEJIeKaHaJOB, KOTOPHI MOXET MOJKII0OYaThCS aBTOMATHYECKH, C BO3MOXHOCTBIO €r0 JajbHEeHIero
OTKJIFOUCHHS MJIH BKITIOYCHUSL.

1.9. IMoakaioueHue - yciryra, IMO3BOJISIIOIIAS WHAWBUIYaIn3upoBaTh AOOHEHTa M 00ECHeYnTh €My HpaBoO JIOCTyHa K Yciyram
[Tposaiinepa, B ciryyae MCIIOIb30BaHNS A00HEHTCKOTO 000pYA0BaHUs 0e3 KapTOYHOTO YCIOBHOTO A0CTyMa (0€3 CMapT-KapThl).

1.10.  Caiir - opunmanbuelii Be6-caiit [IpoBaiiiepa B cetn MHTEpHET, pa3MeEIlieHHBIN 10 aapecy: WWW.Crrt.uz , www.uzdtv.uz.

1.11. TIepcoHanbHBIH KaOWHET - TEPCOHANBHBIA pasznen AOonenta Ha Caiite [IpoBaiinepa, comepkamuii WHPOPMALIHIO O
IIpeoCTaBIsieMbIX AGOHEHTY Y Cilyrax, 3alHIIeHHbIH KOH(GUICHINAIbHEIMHU NTapaMeTpaMy aBTOPU3aliy (JIOTHHOM U IapoJieM).

1.12. AKTHBanus - npuBeneHne AOGOHEHTCKOT0 00OPYJOBaHUS B aKTUBHOE COCTOSIHUE, TO3BOJISIONIEE OCYIIECTBIISITh JOCTYI K
VYenyram Ilpogaitnepa.

1.13. JdeakTuBamus - MPOIECC 00paTHBIA AKTHBAIIUU.

1.14. JluueBo¥i cueT - yHHUKaJIBHBIH HOMEp, IPHUCBOCHHBIN AOoHEHTY, 3anucanHbii B ACP IlpoBaiinepa, oTpakaromuii HICTOPHUIO U
TEKyIlee COCTOSTHHE pacueToB AOOHEHTa 3a 3aKa3aHHBIC M IPEJOCTABICHHBIC YCIYTH, KOTOPBIA SBISIETCS HACHTH(UKAITMOHHBIM
HOMepoM - «ID» AboHeHTa.

1.15. Cpoxk geiicTBHsI ycayr - oluTaueHHbIH AOOHEHTOM KaJICHIAPHBIM IEpHOJI, NCUUCIIIEMBbI B Mecslax, B TEYEHHE KOTOPOTOo
OKa3bIBAIOTCS YCIIYTHU.

1.16. 3ona mokpbiTHA (OKa3aHusl ycJayr) mupposoro TedesuaeHusi (nanee - Teppuropms) - teppuropus PecryGuuku
VY36ekucran, Ha KOTOPOH 0OecIIieunBaeTCs MPUEM TEJIEBU3HOHHOTO CUTHAJIA, COOTBETCTBYIOIIET0 TEXHUYECKUM HOPMaM.

1.17.  Call-Center - Cnyx6a nH}popMaImOHHOW KOHCYITALIMOHHOM U TEXHUYECKON noanepxku AdonenTa:(+998)78 1299000, 1065.
1.18. 3omna orBercrBenHoctu IIpoBaiigepa - ka4yecTBO MPEIOCTABISEMOr0 CUTHaja OT NMPUEMHON aHTEHHbI AOOHEHTa JI0 €ero
abonenTckoro obopynosanus (STB/ Cam — Moay:b), a Takke 000py10BaHue, HCIoJIb3yeMoe [IpoBaiinepoM 1uist yripaBieHus Y CITyraMu.
1.19. 3ona oTBeTcTBeHHOCTH AGOHEeHTa - AOOHEHTCKOE 00OpYAOBAaHHUE, & TAKKE IEePCOHANbHbIE HICHTU(PHUKAMOHHbIC JTaHHbBIC
(JMTIEBO# cUeT, TOTUH/TIAPOJIb B IEPCOHAIHPHOM KaOMHETE) Ha KOTOpoe y AGOHEHTA eCTh MPaBO BIAACHHS WU/UIHU MOJH30BAHMSI.

1.20. ABrTomMaru3upoBaHHasi cucrteMa pacuétoB (ACP) - KOMIUIEKC TNPOrpaMMHBIX CpPEACTB, IO3BOJIIONIMNA BECTH
aBTOMATH3UPOBAHHBIA ydeT AOOHEHTOB, cocTossHWE WX JIMIEBBIX CYETOB, HAa4yHMCICHHE AOOHEHTCKOW IUIATHI, aBTOMATHYECKOE
ynpaBieHue Y ciayramu.

1.21. A0oHeHTCKas mJjaTa - eXeMecIYHbIl Tapud 3a npenocrasisemblii [1akeT TenekananoB (0OCHOBHOW) U J{OOTHUTENBHBIN TaKeT
TenekananoB, AboneHty [IpoBaiinepom.

1.22. Tloab3oBaTeab - IOPUAMYECKHE JIMIO, HE 3aKJIOYMBIIEE C TNpoBaiiniepoM JoroBop, NMpuUHHMMarOLIee OTKpPBITHIEC Teje-,
panvoKaHabl.

1.23.  Toprosas mapka - Toprosast Mapka «UZDIGITAL TV», nox xoropsm [IpoBaiinep mpeaocraBiisieT yCiyru.



2. MHNPEIMET JOT'OBOPA

2.1. [IpoBaiinep okaszbiBaeT AGOHEHTY YCIIyTH 110 PEAOCTABICHHIO IOCTYIIA K 3aKOIMPOBAHHBIM ITAKETaM TeJIEKaHaJIo0B (OCHOBHOTO
W/WITM JOTIOJIHUTENBHOT0), a TakKe JlOTIoJIHUTENIBHBIE YCITyTH.
2.2. AOGOHEHT IpUHIMAaeT Ha ce0s BeCh PHUCK MPOCMOTPA OCHOBHOTO H/HMIJIM JOMOJHHUTEILHOTO MAKeTa TeJIEKaHaJIOB, B TOM YHCIC

BO3MOXKHOCTH COOJIFOJICHUS PEKIMOB IIPOCMOTPA, OTPaHWIEHHUH 110 BO3PACTy, IICUXHUECKOMY COCTOSHHIO H TIP., @ TAK)KE COTJIAIIAETCS C
BO3MOXKHBIM IIOSIBJICHHEM OIINOOK, TEXHHYECKHX COOEB WM TEXHOJOTHYECKHX IIEPEPHIBOB BEIAHWS, BO3ZHHUKIINX HE 110 BUHE
[Iposaiinepa.

3. YCJOBUA ITPEJOCTABJIEHUSA YCAYT
3.1. IpoBaiinep mpeaocTaBisAeT Y CIIyry Npy YCIOBUH MOJKITIOUCHNS AOOHEHTA K CeTH Ha3eMHOTo nudposoro TenesuneHus (L[ TB)
C UCTIONTb30BaHNEM AOOHEHTCKOTO 000PYI0BaHHUS.
3.2 Ycmyru npeioCcTaBIsIOTCS TOJNBKO Ha TeppUTOpHH ¥ IIPU YCIIOBUH HAIMYHS JCHEKHBIX CPEICTB Ha JIuieBoM cueTy AGOHEHTa,

a TaKKe MpH coOIroIeHu AOOHCHTOM yCIIOBHI HacTosero JJorosopa.

4, CTOUMOCTD U ITOPSIAOK OIIJIATBI YCJIYT
4.1. Hena [loroBopa ¢popMupyeTcst U3 CyMMBI €IHHOBPEMEHHBIX U eKeMECIUHBIX IUTaTeXel, yka3aHHBIX B pasnene 11 HacTosmero
JloroBopa 1 MOXeT ObITh W3MEHEHa B 3aBHCHUMOCTH OT BbIOpaHHBIX AOGoHeHTOM [lakeToB TenekaHanoB, JJOMOTHUTENBHBIX yCIyT U
PacxonHbIx MaTepuanos, 4To odopmisiercs cueT-(GpakTypoi M/MiaKM akTOM BBITOJHEHHBIX paloT, SBISIONINXCS HEOTHEMIIEMOI 4acThIO
Hacrosmero Jlorosopa.
4.2. Croponsl cornmacoBany, uro IIposaiinep npemocraBnsier Yciyru, [lomosHHUTENbHBIE YCIyTH, PacxoaHble MaTepuassl IO
YTBEPXKICHHBIM MepedHsM U Tapudam. [eiicTByromue Tapudsl ykasansl B opucax u/mnu Ha Caiite [Iposaiinepa.
4.3. Tapuder Ha Ycenyry m JlonmomHHUTENbHBIE YCIyrH MOTYT OBITh M3MeHEeHbI [IpoBaiiiepoM B OJHOCTOPOHHEM IOPSAKE C
00s13aTeNbHBIM yBeIOMIIeHHEM AOOHEHTa B COOTBETCTBHH ¢ 1.4.13 HacTosmero Jloroopa.
4.4, AOGOHEHTCKOE 000pPYI0BaHHE MEPEXOTUT B COOCTBEHHOCTh AOOHEHTa C MOMEHTA MOANUCAHUS CueT-(DaKTyphl U aKTa nmpuéMma-
nepeaayy.
4.5. Bce mnarexxu mo HacrosimeMy J[oroBopy OCylIecTBISIIOTCS B HAIIMOHAILHOH BantoTe PecyOnuku Y3b6ekucran - CYM, myTém
MIEpPEUNCIICHHS JEHEXKHBIX CPEICTB Ha pacyE€THBIN cueT [IpoBaiinepa, ykazaHHbli B MyHKTe 12 HacToswero Jlorosopa.
4.6. EnnHoBpeMeHHBIE TIaTe X BHOCATCS AOOHEHTOM B KadecTBe 100% mpenoruiaTel B TeUeHHE 5-TH 0aHKOBCKHX JHEW ¢ MOMEHTa
MOJNUCaHuUs HacTosmero Jlorosopa.
4.7. Hauncnenne AOOHEHTCKOW TMIIaThl MPOM3BOAUTCS IIOCIE TOCTYIICHHUS ACHEKHBIX cpeAcTB Ha JlnieBoil cuer AOGOHEHTa, ¢
MOMEHTA MOJKITIOYEHUS Y CIIyT.
4.8. Esxemecsiunast AGoHeHTCKas miata BHocuTes: 100% aBaHCOBBIM ILIATEKOM, HE MO3HEE MATH (5) AHEH 10 Havaia CIeAyIOIIero
Mecsa. AGOHEHTCKas IiaTa MOXeT BHOCUThCS 3a nepuoj 6osee 1 (omHoro) mecsia. [Ipu 3ToM mepBoro uncia KakJoro KajJeHIapHOTo
Mecsna, uMeromuecs: Ha JluneBom cyete AOOHEHTa JCHEKHBIE CPECTBA YMEHBINAIOTCS HAa CyMMY, COOTBETCTBYIOmIyto m.m.11.3.
Hacrosiiiero JloroBopa 3a Texyuuii KajeHapHblii Mecsii. [Ipu oTcyTcTBIM JEHEXHBIX cpecTB Ha JluneBom cuere AOoHeHTa, Yciyra
aBTOMATHUYECKU OJIOKUPYETCSI.
4.9. B cnyuae neomnatel A6oHeHToM Yyt IpoBaiinepa 1o 3 (Tpéx) KaJeHIapHBIX MECSIIEB, IPU MOCTYIUICHUH JICHEKHBIX CPEACTB
Ha JIumeBoii cuer AGoHeHTa, Yciryra apromarndecku aktusupyercs B ACP IlpoBaiinepa. AGOHEHTCKas TU1aTa CIIUCHIBASTCS 3a TIOTHBIH
TEKYIINH KaJIeHAApHBIA MECSI] HE3aBUCHMO OT JIaThl MOCTYIUICHHS AEHEKHBIX CPEJICTB.
4.10. Ilpu Heorate A6orneHToM Ycyr [IpoBaiinepa cBeime 3 (Tpex) KaJeHIAPHBIX MECSIeB (IPH YCIOBHH, YTO Y AOOHEHTa HET
3agoipkeHHOCTH nepen [IpoBaifepom), B citydae He OTOBELICHUS, ITyTeM oJa4yu 3asBieHns B axpec [Iposaiinepa cornacuo n.5.4.7, nis
Bo300OHOBNEeHH Y cnyr [IpoBaiinepa AGOHEHT MPOM3BOIUT OIUIATY 32 AKTHUBAIMIO Y CIIYTH U coriacHO 1.1 1 1.3. HacTosmiero JloroBopa
1o Tapugam, AeHCTBYIONM Ha IeHb AKTHBAIMU Y CIIyrH. AGOHEHTCKas TUIaTa CIIUCHIBAETCS C JIaThl aKTHBAIMH Y CITyTH.
4.11.  AOOHEHT MOXeT MOJIy4YHUTh HH(POPMAIIHIO O IEHEKHBIX CPEICTBAX, IMEIOTNXCs Ha ero JInneBom cuete, B oducax IIposaiinepa,
yepe3 Call-Center n/wiu [lepcoHanbHbIi KaOWHET.
4.12.  CroumocTts [IONONHUTENBHBIX YyCIyr (KpoMme JIOTIONHHMTENFHOTO MaKeTa TelieKaHaloB) W/WiM PacXojHBIX Marepualos,
IOJIIEXKHT OIUIAaTe B T€UCHUE 5-TH OAaHKOBCKHX JHEH C MOMEHTA HX MOJYYCHNUS, @ HAYUCICHNE JEHEKHBIX CPEICTB TPOU3BOIANUTCS C JATHI
OKa3aHMs yCIyT MyTeM ux cnucaHus ¢ Jlumesoro cyera AboHeHTa. [IpenocraBienne J[ONOTHUTENBHBIX YCIYT OCYIIECTBIISETCS 0e3
opopmieHus JIOMONHUTENBHOTO coriameHus, kpome 1.i.11.3. HacTosmiero /loroBopa u MpH MONOXKHUTENRHOM Oanance AOGOHEHTA.
OOBEM 1 CTOMMOCTH BBITIOJIHEHHBIX JOTIOTHUTENBHBIX YCIIYT, HCIIOJIB30BAHHBIX PacXoTHBIX MaTepHalloB, yKa3bIBaIOTCS B cUeT-(haKType,
aKTe BBITIOJHEHHBIX paloT, SABISIONIMXCS HEOTHEMIIEMON YacThIo HacTosmero Jloroopa.
4.13. U3menenus tapu¢oB BCTYNAIOT B cuily depe3 15 nuel co nHs nx pasmeinenus Ha Caifre IIpoBaiinepa, npu 3tom AGOHEHT
CUMTaeTCs HaJJIeKalle ¥ CBOEBPEMEHHO YBEJOMIICHHBIM O BHECEHHBIX M3MEHEHUsX. B ciryuae Hecornmacusi ¢ I3MEHEHUsIMU TapUQOB,
AbGoneHT MOXxeT pacTopraHyTh JloroBop cornacuo 1m.8.2. OTCyTCTBHE MUCBMEHHOTO 3asiBICHNST AOOHEHTa, SIBJISIETCSI €r0 COTJIaCHEM C
BHECCHHBIMH U3MEHEHUSAMH U OCHOBaHMEM I omiatel Y ciryr [IpoBaiinepa o HOBEIM Tapudam.

5. IMPABA U OBSI3AHHOCTHU CTOPOH
5. IIpoBaiigep o06si3yercs:
5.1.1. TIpumeHsTH Bce HEOOXOIUMBIE MEPHI I 00eCTIeUeHHs KauecTBa Y CIIyT B mpejaenax 30HbI OTBETCTBeHHOCTH [IpoBatinepa;
5.1.2. TlpousBecTH ycTaHOBKY AOOHEHTCKOro 00OpyIOBaHHs B TeueHue 5 (IsATH) pabounx JHEH ¢ MOMEHTa MOJayuu 3asBKH, MOCIe
ocymecTBiIeHHsT AGOHEHTOM OIUIaThl B COOTBETCTBHHM C pazjesioM 4 Hactosiero Jloropopa. Cpok BBIIOJHEHHUS 3asiBKH MOXET OBITH
npoyteH [IpoBaiinepom B citydae 00CTOSATENBCTB, He 3aBUCIIIMX 0T AGoHeHTa u [IpoBaiinepa,
5.1.3. IlIpenocraBusars Yciayru B oObeMe, BHIOpaHHOIO AGOHEHTOM OCHOBHOTO W/HMIIM JIOTIOJHMTENbHOro [lakeTa TesiekaHaios, 3a
UCKJIIOUYEHHEM CIIy4aeB, yKa3aHHbIX B pa3Jelnie 7 Hactosuiero Jlorosopa;
5.1.4. B ciyuae pe3koro yxyauieHus kauectsa yciyr IIpoBaiinepa, ycTpaHaTh NPUYMHBI HEUCIIPABHOCTH B TeUeHHE 5 (IIATh) pabounx
JHEH C MOMEHTa IIOCTYIUICHHs 3asBKH, IOJY4YE€HHOH oT AOOHEHTa, 32 MCKIIIOYEHHEM CIy4aeB, yKa3aHHBIX B 1. 6.5. u paznmene 7



Hacrosimero JloroBopa. Cpok BBIIOJIHEHHS 3asBKM MOKeT ObITh npojyieH IIpoBaiinepoM B cilydae 0OCTOSTENLCTB, HE 3aBHUCSIIUX OT
AobouenTa u [IpoBaiinepa;

5.1.5. TIlo TpeboBanuio AGOHEHTa MPEAOCTABIISATH NOIHYIO0 HH(POPMAIMIO O TEKYLIEM COCTOSHHU B3aHMOPACYETOB, OTPAKEHHOM Ha
JIuueBom cuete AOOHEHTA;

5.1.6. IlIpemocraBisate AGOHEHTY HOApoOHYI0 HH(GOPMAIHIO O TIOPSAKE OKazaHUs yciyT B oducax, Ha Caifre nim uepes Call-Center
[Ipogaiinepa;

5.1.7. TIlpm BpeMEHHOM TIPHOCTAHOBICHHH OKa3aHWs YCIyT B CBSI3M C TEXHHUECKOW HEOOXOOMMOCTHIO (TIpOBEICHHE
MpopUIAKTHIECKUX paboT) HE MEHee YeM 3a CYTKH OIoBemaTh AOOHEHTa, IMyTeM pa3MeIIeHHs COOTBETCTBYIOMEH MHPOpPMAIIUN Ha
Caiite w/mnmu «Oerymeii crpokn». B ciydae HemomydeHns AGOHEHTOM MOJOOHBIX OIOBEIISHUH MO He3aBUCAIUM OT [IpoBaiimepa
npudanHaM, [IpoBaiinep He HECET OTBETCTBEHHOCTH 32 HECBOCBpEeMeHHOE MH(popMupoBaHne AGOHEHTa W HE IPUHUMACT MPETEH3UH 10
3TOMY MOBOAY;

5.1.8. IIpousBoauth npu oOpanieHun AOOHeHTa nepepacueT AGOHEHTCKOH IUIaThl B ClIy4asix HeoKkazaHus yciyr 1o BuHe [IpoBaiinepa,
¢ MOMEHTa NoJ[auyl MUCbMEHHOT0 3asBieHud B anpec IIpoBaiinepa;

5.1.9. IlpousBoauth nanbHeiiee mnpepocraBieHue Ycuyr, JomomuutensHbix ycuyr (Jomonnutenbneiii [laker Tenekanayios),
OTKJIFOUEHHBIX 32 HEOIUIAaTy, B TEYEHHE CYTOK C MOMEHTA OIOBELICHUS O BHECCHUH AOOHEHTOM JCHEXXHBIX CPEJICTB IIPU HAIWYHHU Y
[IpoBaiinepa noATBEPKACHUS IIATENKA;

5.1.10. TIlIpemocraBmsare 3mekTpoHHBIE Cuera-hakTyper exemecsqno no 10 (mecsAToro) umcima Kakaoro KaJeHOAPHOTO MecsIa
CJIEAYIOIIETO 33 OTYETHBIM,

5.1.11. PaccmarpuBate oOpamieHUs] (PU3NYECKHX M IOPUAWYECKHX JIUI B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecnyOmuku Y30ekucTas.

5.2. IIpoBaiinep nmeet npaso:

5.2.1. H3MeHATh COCTaB OCHOBHOTO W/WJIM AOMOJIHUTENBHOTO [lakeToB TejeKkaHaloB, WCKIIOYas WM NOOABJsAsS T€ WM HHBIC
TeNeKaHaNbl, TEeJIEBU3MOHHBIE IIPOTPAMMBI, pa3pelieHHble K TPAHCIANUM Ha TeppUTOpUH YIOIHOMOYEHHBIM OpraHoMm, 0e3
mpenynpexaeHus AGOHEHTa;

5.2.2. IlpuocraHoBuTh penocTaBieHue Y cuyr, JlonoirauTenbHbix yeuyr (JlononHutensHelii [lakeT TenekaHaioB), B Cirydae HEXBaTKH
JICHe)KHBIX cpelcTB Ha JluueBoM cuety AOoHeHTa, MO0 rpu 00pazoBaHuK y AGOHEHTA 3aI0JDKEHHOCTH 110 oruiare J{omoTHUTETbHBIX
ycayT u PacXoHBIX MaTepHaoB,;

5.2.3. Orka3arh B IPEAOCTABICHUHN YCIYT PU TEXHMYECKOH TN HHOM HEBO3MOXHOCTH yCTAHOBKH 000PYyIOBaHHS, B JAHHOM CITydae
IpesonIaTa, HoTydeHHas: T AOOHEHTa, MOJJISKUT BO3BPATy COTJIACHO II. 8.5.

5.3. AOQoHEHT 00s13yeTcs:

5.3.1. IlomHOCTBIO OTBEYaTh 3a MOPSAAOK HCIIOIB30BAHMSA M XpaHEHHS AOOHEHTCKOro 00OPYMOBAHUS COIVIACHO YCTAHOBIICHHBIM
TEXHHYECKUM TPeOOBaHUSM;

5.3.2. B ciyuae BbIxoa AGOHEHTCKOTO 00OPYIOBaHHS U3 CTPOsI HE3aMEIIMTENILHO W3BECTUTH [IpoBaiifiepa B MMCBMEHHOM BHJE.
Tonpko B 3TOM ciydae AOOHEHT MOXKET PacCUMTHIBATh Ha IepepacueT AOOHEHTCKOIl IIIaThl 3a MEpHOJ] ¢ MOMEHTa MHUCHMEHHOIO
oOpareHns 10 MOMEHTa BOCCTAHOBIEHUSI AGOHEHTCKOTO 000PyAOBaHMS;

5.3.3. He nepenaBath AOOHEHTCKOE 000PYIOBAaHHE TPETHUM JIMIIAM 03 COOTBETCTBYOMIEro oopmicHus B oduce [Ipopaiinepa. B
ciayyae He yBemomusieHus, lIpoBaiifiep He HECEeT OTBETCTBEHHOCTH 3a HECAHKIIMOHUPOBAHHOE HCIONIb30BaHHEe AOOHEHTCKOTO
000py10BaHUS TPETHUMH JTUIIAMU;

5.3.4. He xommpoBaTh, HE H3MCHATH JIHOO WHBIM 00pa3oM HE HCIONB30BaTh COACPKAIIyIOCS B AOOHEHTCKOM OOOPYIOBaHUH
nHpopmanuio. HecaHKIIMOHNPOBaHHOE HCIOJIB30BaHNE MH(OpMANNK 3alpeIiaeTcsi U BICYET OTBETCTBEHHOCTH, MPEITyCMOTPEHHYIO
3aKOHOJaTeNnbCTBOM PeciryOnmkn Y30ekucran;

5.3.5. CBoeBpeMEHHO M B TIOJIHOM OO0BEME OIUIaYMBaTh YCIYrH W JIOTONHUTENbHBIC YCIYyTM Ha YCIOBHAX M B IOPSJKE,
MIPEyCMOTPEHHOM HacTosmuM JloroBopom;

5.3.6. OOecneunts GecrpensITCTBEHHBIN H0CTyT paboTHHKaM [IpoBaiinepa npy NpebsIBICHNN UMH CIIy’)K€OHOTO Y10CTOBEPEHHS HITH
MIPOIIyCcKa B MOMENICHNS U MeCTa, I1ie OyIeT ycTaHOBIeHO AOOHEHTCKOE 000pyI0BaHKE JUIA MOAKIIOUeHNSI AGOHEHTa K yCIyraM;
5.3.7. CoeBpemeHHO coobarh [IpoBaiinepy o BO3HHUKIIHMX POOIeMax MpH IOJyYEHUH YCIyT, B T.4. NPONaJIaHUU TE€JIEBU3NOHHOTO
curnana no3sonuB B Call-Center mwiu oopatusiircek B oduc [Ipoaiiaepa;

5.3.8. TIlucbmenuno yBemomisith IlpoBaiisiepa 00 n3MeHeHHsX aOOHEHTCKUX IAaHHBIX, YKa3aHHbIX B HacrosiieMm JloroBope (D.1.O.
PYKOBOIUTEIISA, IOPUIUIECKUH aipec, HoMepa Tene(OoHOB, pEKBU3HUTHI U T.IT) B S-THEBHBINA CPOK MMOCIIC TAKUX H3MEHEHHUIA;

5.3.9. Tlocemars Caiit IIpoBaiinepa/IlepcoHaabHbBIN KAOWHET PEryJIIPHO, HO HE MEHEE OJHOTO pa3a B HEAEJO Il CBOEBPEMEHHOTO
03HAKOMJICHUsI C HOBBIMU MH(OPMAMOHHBEIMU COOOIEHNUSIMH, U3MEHEHHUSIMH Tapu(OB Ha YCIYTH, IEPEYHEM JIOTIOJHUTEIBHBIX YCIYT,
oTkiIroueHnH Yeuyr u JlononautensHoro [lakera TenekaHanos, NpoHIaKTHIECKUX paboTax, HATMYUH 3310JKEHHOCTH H T.11.;

5.3.10. He ocymniecTBnsaTh ImMyONUUHBIN MMOKa3, AyOiIMpoOBaHWE NMPOTPaMM JUIS WX AajbHEHIIed peTpaHCIALUM W HE HCIIOJIb30BaTh
coOCTBEeHHOE 000PYAOBaHUE B IIEISIX MOJyYSHUS! NPUOBLIH, B TOM YHCIIE MOAKIII0YAs eT0 K CETH KabeIbHOro M MHOTO TEeNIeBHCHUS, a
TaKKe He 3KCIUTyaTHpoBaTh AOOHEHTCKOE 000pyI0BaHKeE /IS LIeJiel He IpelyCMOTPEHHBIX HacTosmuM JloroBopom;

5.3.11. OGecneunth KOHGHIECHINATHHOCTh IPUCBOCHHBIX €My HEPCOHAIBHBIX WICHTU(DHUKAIMOHHBIX JIAHHBIX;

5.3.12. Tlocne nosy4yenust anekTpoHHO# CueT-hakTypbl, B TedeHur 1 (0HOTO) pabovero JHsi, 3aBEPUTh MX AJIEKTPOHHOH 1H(poBOH
TOJIIHICEIO;

5.3.13. Bepuytp IlpoBaiiiepy o0GOpMIICHHBII B COOTBETCTBHM C 3aKOHOJATENLCTBOM PecrnyOiukn Y30eKHCTaH OpUTHHA
JloroBopa/Jl0NOTHATENFHOTO COTJIAIIEHHS B TEUEHUE OTHOTO MECSIIa CO JHS €T MOJIIMHCAHUS.

5.4. ADOHEHT UMeeT NMPaBo:

5.4.1. Hanony4yenue ycuyr u JloNOJHUTENBHBIX YCIIYT, IPEIyCMOTPEHHBIX HAacCTOSINM JloroBopoMm;

5.4.2. 3anpammBaTh MH(POPMAIHIO O COCTOSHHMM CBOero JIuueBoro cuera, nosiydath HEOOXOMMMbIE KOHCYJBTALMU O Yciayram, B
oducax, Ha caiite mn uepe3 Call-Center [TpoBaiinepa, NoIb30BaThCSI HHBIMH TIPaBaMy, NPELYyCMOTPEHHBIMU HACTOSIIUM J[oroBopoMm.
ITpu 3anpoce AGoHeHT 00s3aH NpenoCTaBUTh MH(POpPMALUIO O CBOMX aOOHEHTCKMX NaHHBIX: HOMepe [loroBopa, MHH nnn Homepe
ABGOHEHTCKOTO 000PYI0BAHHS;

5.4.3. TIlpenbpsBuars [IpoBaiinepy nperensuu o obszarenscrBaMm [IpoBaiinepa, cornacHo Hacrosmero /loroBopa B COOTBETCTBUH C
3aKOHOAATENLCTBOM PecryOnuku Y30ekncTaH;



5.4.4. Tlpu nogxmouyeHur AGOHEHTOM BTOPOI 1 GoJiee Touek 1o Apyrum JloroBopam, 00beAMHUTS JIMIIEBBIE CUETa BCEX 3aKIIFOUCHHBIX
panee J{oroBopos;

5.4.5. [Ilepenats AOoHEHTCKOe 00OpYJOBaHME TPETHHM JIMIAM, NPH ITOM HHCBMEHHO yBenoMuth Ilposaiinepa. B ciyuae He
yBenomiieHus, [IpoBaiiiep He HeceT OTBETCTBEHHOCTH 3a HECAaHKIMOHHUPOBAHHOE HCIIOJIb30BaHHE AOOHEHTCKOro 000pYZOBaHUS
TPETHUMHU JIHLIAMH;

5.4.6. Cwmenunts [lakeT TenekaHaIOB W/HIN OTKIIIOYUTE J[OMOTHUTENFHBIN TAKeT TeJICKaHaJIOB, HaIIpaBUB B anpec [IpoBaiinepa myrem
MIOJIa4HM 3as1BICHUS B oduc He mo3aHee 3 (Tpex) pabounx AHEH 10 OKOHYAHMS TEKYIIETo KaJICHAapHOTo Mecsina uiu uyepes [lepconanbHblit
kabmaeT. CTOMMOCTh yciryru ykazaHa Ha Caiite IIpoBaiimepa. IIpu 3ToM M3MEHEHHS NMPOU3BOMAATCS C TEPBOTO YHCIA CIEAYIOMIETO
KaJICHIApPHOTO MECSIa U TOJNBKO P MOJIOKHUTEILHOM Oanance AOOHEHTa;

5.4.7. BpemMeHHO MPHOCTaHOBHUTH MPEAOCTABICHHUE YCIyT, 0e3 HaduciieHHs AOOHEHTCKOH IDIaThl Ha CPOK A0 12 - KaJeHOapHBIX
MecsIeB, 3aka3zaB JlomomHuTenpHylo yciayry «BpemenHoe otkmroueHue». CroummocTh yciayru ykasana Ha Caiite Ilpoaiinepa.
Bocrosnp30Bathest 7aHHO yCiryroi BO3MOXKHO ITPH MOJIOKUTEIbHOM OanaHce AGOHEHTa, MyTeM MoJlauu 3asBiieHus B ajapec [Iposaiinepa
B TeueHHHU 3 (TpEX) MecsleB A0 JNEaKTUBAIMM YCIYT'H A0 Hadana KaJeHAapHOTO Mecsla, B KOTOPOM IUIaHUPYETCsl UCIIOJIb30BaHHE
JAaHHOW yciyru, wid odopMuTh 3asiBieHue dyepe3 IlepcoHanbHbIi KabuHeT. B ciyyae He NpenocTaBiIeHUsS 3asBICHUS WIN
MIPEIOCTABIICHHS €r0 IT03KE YKA3aHHOT'0 CPOKa, AOOHEHTCKAs IIaTa HauMCIsIeTCsl Ha O0IIMX OCHOBAHUSX U IepepacyeTy He HOAJIeHKHUT.
B cmyuae, ecnmm AOOHEHT, MONB3YIOIIHMICA YCIyro «BpeMeHHOE OTKIIOYEHHE» MOXKeNaeT JOCPOYHO aKTUBHUPOBATH Y CIYTH
[IpoBaiinepa, To AGOHEHT ortaunBaeT AOOHEHTCKYIO IJIaTy 3a BECh TEKYIIHI MECSII, BHE 3aBUCHIMOCTH OT JaThl Hadaja IMOJIb30BAHUS
VYenyramu;

5.4.8. PacroprayTs moroBop c [IpoBaiimepom coritacHO MyHKTY 8.2.;

5.4.9. Tlome3oBatbes Ycenyramu u JlonoaHATENFHBIM [lakeToM TenekaHaoB (TIpH ero HaNu9Iun), 24 (IBaaaTh 9eThIpe) yaca B CYTKH,
7 (ceMb) HEW B HEMEINIO 332 HCKIIOYEHUEM MIEPEpPBIBOB JUIA MpoBeneHus [IpoBaiinepoM, BemaTesIMH IIAHOBBIX NPO(UITAKTHIECKUX H
periaMeHTHBIX padoT, HH(GOPMALHS O IIPOBEICHUH KOTOPBIX MyOmuKyercst Ha Caiire [IpoBaiinepa w/min myOnukyercs myTeM «Oeryuei
CTPOKIY;

5.4.10. Tlomyuwuts nocryn k IlepcoHanbHOMY KaOWHETY IpH MPEAOCTaBICHUN MMCBMEHHOTO 3asiBiieHus [IpoBaiinepy.

6. OTBETCTBEHHOCTB CTOPOH

6.1. IIpoBaiinep obecreunBaeT KadecTBO TEJIEBH3MOHHOTO CHI'HAjJa B COOTBETCTBUU C JEHCTBYIOIIMMH CTaHAapTaMH M HECeT

OTBETCTBCHHOCTH 3a HCIIOJHEHHE CBOMX 00S3aTENbCTB B IOPSAKE W Ha YCIOBHAX, NMPEAyCMOTPEHHBIX HacTosmuM JloroBopoM u

JIEUCTBYIOIINM 3aKOHOATeNbCTBOM PeciryOimkn Y30ekucTaH.

6.2. 3a HECBOEBPEMEHHOE MpeAOCTaBICHHE JIOMONHUTENBHBIX YCIyr (KpoMme JIOMOJHWTENBHOTO MakKeTa TEeJIEeKaHAJIOB) MO

HacrosmeMy Jlorosopy, Bo3HUKIIMX 110 BuHE [IpoBaiinepa, IIpoBaiinep BeiutaunBaeT AGoHEHTY meHio B pasMepe 0,5% oT oOsema He

OKa3aHHBIX JOTOJHUTEIBHBIX YCIYT 33 KaKAbIH A€Hb IIPOCPOUKH, HO He Ooiee 50% OT cTOMMOCTH HE IPEJOCTAaBICHHBIX Y CIIYT.

6.3. 3a HECBOEBpPEMEHHYIO OIuIaTy JomoJHUTENbHBIX yeuyr (Kpome J{omoMHUTETbHOTO MaKeTa TeleKaHaloB), W/uik PacxoqHbIX

MarepuanoB, AGOHEHT BblTIaunBaeT [IpoBaiinepy neHto B pazmepe 0,4% cyMMbl MPOCPOUESHHOTO TIATEXkKA 38 KAXKbIH JeHb MPOCPOUKH,

HO He 6onee 50% cyMMBI MPOCPOUESHHOTO IJIATEkKA.

6.4. AOOHEHT HECET OTBETCTBEHHOCTH 3a MPABIIILHOCTD MTPOU3BEACHHBIX TUIaTexei 3a yenyru [IpoBaiinepa.

6.5. IIpoBaiigep He HeceT OTBETCTBEHHOCTH:

6.5.1. 3a HekaueCTBEHHBIH INpPHUEM TEJIEBU3UOHHOTO CHUTHANA B CIIy4asX HEUCIPABHOCTH WJM HENPABHILHOTO HCIOJIB30BAHUS
AboneHTOM ADOHEHTCKOTO 000PY/I0BAaHMS, @ TAKXKE MHBIX 00CTOSATEIBCTB, HE 3aBUCSIIMX OT [IpoBaiinepa;

6.5.2. 3a comepkaHWE TEIEBU3MOHHBIX IPOTPAMM;

6.5.3. 3a moNHOE WM YacTUYHOE TIpephIBaHWE IperocTaBieHus Ycuyr, JomomuurensHbix yciyr (Jomomantensuerid Ilaker
TEJICKaHaJIOB), CBSI3aHHOE C 3aMEHOM 00OpyZOBaHWS, MPOTrPaMMHOTO OOECHeUeHUS WM IPOBEJCHHEM APYrHX palor,
BBI3BAHHBIX HEOOXOIMMOCTBIO MOJIEPKAHUS PA0OTOCIIOCOOHOCTH M Pa3BUTHS TEXHUYECKUX cucTeM [IpoBaiinepa;

6.5.4. 3a KadecTBO H300paKCHMS NPU OTCYTCTBUM HOPMAJbHBIX YCIOBHH OKCIUTyaTalluM, TAaKMX KaK HalpsDKeHWE B CETH,
TEMIIEPaTyPHBIN PEKUM, IPH HECOOTBETCTBYIOLIEM TEXHUUECKOM COCTOSIHUY TEJIEBU3UOHHOTO IPHEMHHKa AOOHEHTa U JIp.;

6.5.5. 3aorka3 paboTsl AGOHEHTCKOTO 000pY/JOBaHuS;

6.5.6. 32 HEBBINOJHEHHE CO CTOPOHBI AOOHEHTA YCI0BUI HacTosIero Jlorosopa;

6.5.7. 3acmeny crangapTta Beujanus Oneparopom;

6.5.8. 3a U3MEHeHMe CeTKH BeUIaHHs WM 3a MpeKpalleHue (IPHoCcTaHOBJIEHHE) BEIIaHKs TeX MJIM WHBIX KaHaJoB B cocraBe [lakeToB
TeJIeKaHAIOB (OCHOBHOTO /WM JOMIOJIHUTEIBHOTO);

6.5.9. 3a HekaueCTBEHHBIH NMpPUEM TEIEBH3MOHHOI'O CHUTHAJA B CIIydasX yCTAaHOBKM AOOHEHTCKOro 00Opy/IOBaHHS CaMOCTOSTEIHHO
W/WITY TPETBUMH JIMIAMU.

6.6. VYnara nenn He ocBoO0kaaeT CTOPOHBI OT BHIITOJIHEHHS IPEyCMOTPEHHBIX HACTOSAIINM JIoroBOpoM 00513aTeNbCTB.

6.7. Mepsl orBercTBeHHOCTH CTOpPOH, HE IPENYCMOTPEHHBIE HACTOSIIUM J[OrOBOpOM, NPHUMEHSIOTCS B COOTBETCTBHU C
3aKOHOJaTeNbCTBOM PecrryOnnkn ¥Y30eknucran.

6.8. CropoHBI 00s3y10TCsl COOMIOAAaTh TPeOOBAaHISI HOPMAaTHBHO-TIPABOBEIX akTOB PecryOnukn Y30eKkucTaH 1o COOMOCHHIO HOPM

B 00J1aCTH IPOTUBOACHCTBHS KOPPYIIMHU M HE MPEIIPUHIMATE HUKAKUX JEHCTBHHA, KOTOPHIE MOTYT HapyIIUTh €T0 HOPMBI, B CBA3H CO
CBOMMH IIpaBaMU WM 00SA3aTENBCTBAMM COTJIacHO JloroBopy, B TOM umcie (HE OrpaHMYMBAsICh) HE COBEPIIATh IPEIOKEHHE,
CaHKI[MOHMPOBAaHNE, O0CIIaHNe W OCYIIECTBICHNE HE3aKOHHBIX IUIATeXeH, B3ATOK B JICHEKHOHN WK JTI0001 nHOW (opme, KakuM-Inbo
(U3NIECKUM WITH I0PUINYECKUM JIHIaM, KOMMEPYECKHM OpraHU3alysiM, OpraHaM BIIACTH M YIIPABIICHISL, TOCYAaPCTBEHHBIX CITy’KaIlINX,
HETroCyapCTBEHHbIX IOPUINUECKUX JIMI U UX IIPEICTaBUTEIEH.

B ciryyae Hapymenus ogqHoi u3 CTOpOH 0053aTeNbCTB, YKa3aHHBIX B NEPBOM ad3alle HACTOSIIEro MyHKTa, BTopas CtopoHa
BIIPaBE B OJHOCTOPOHHEM IIOPSIKE OTKA3aThCsi OT MCHOJIHEHHsI 00s3atenbcTB 1o JoroBopy. B ciyuae pacropxenust [lorosopa B
COOTBETCTBUHM C HACTOSIIIEH ITyHKTOM CTOPOHBI HE BO3MELIAIOT APYT APYTY yOBITKH (32 MCKIIOYEHHUEM a0OHEHTCKUX 0053aTeIbCTB 110
oIUIaTe OKa3aHHBIX YCIIYT MM aDOHEHTCKOM IJIaThl).



7. DOPC-MAXKOP

7.1. CTOpOHBI OCBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 332 YaCTHYHOE WM TIOJIHOE HEUCIIOJHEHHE O00s3aTeNIbCTB MO HACTOSIIEMY
JloroBopy, BbI3BaHHOE OOCTOSITEILCTBAMH HETPEOJIOIMMON CHIIBI, BO3HUKIIMX IOCie ero nojanucanus. K Takum oOcTosiTenbeTBaM, B
YaCTHOCTH, MOTYT OBITh OTHECEHBI: CTHXMHHbBIC OCICTBHUS, NPHUPOJAHBIC M IMPOMBIIUICHHBIE KaTacTpo(dbl, TEPPOPUCTHUECKUE AKTHI,
BOCHHBIC JICHCTBHUS, TpPaKAAHCKHE OCCHOPSIKH, IPUHSATHE OpraHaMH TOCYJapCTBEHHOW BIACTH WIM OpraHaMH MECTHOTO
CaMOYMPABJICHNS aKTOB, COACPKAIIUX 3alIPEThl WIN OTPAaHMUYCHUS B OTHOLICHUH AesATeabHOCTH CTOPOHEI IO HacTosAmeMy Jlorosopy,
OTCYTCTBUE WJIM CHIDKCHHE YPOBHS CHT'HAJIA CO CITyTHHKA M MHBIE 00CTOSITEICTBA, KOTOPBIE HE MOTYT OBITh 3apaHee NPEeIABUACHBI HIIH
MIPEAOTBPAIICHBI.

7.2. [Ipn HacTyruleHHM OOCTOSTENBCTB HEMPEOJOIMMON CHIIBI, NPEMATCTBYIOMNX HCIIOJHEHUIO 00S3aTENbCTB MO HACTOALIEMY
JloroBopy, cpok BeimoiaHeHHs CTOPOHAMHU TaKMX 00s3aTENBCTB MEPEHOCHTCS] COPa3MEPHO BPEMEHHU JCHCTBHS TAKHX OOCTOSTENBCTB, a
TaKke BpeMEHH, TpeOyeMoro Juisl YCTpaHeHHs MX IMOCIECTBUM, HO He Oonee 60 (miecTuaecsTH) KaJeHAAapHBIX nHEH. B cimydae ecnn
00CTOSITENILCTBA HENIPEOIOIMMON CHIIBI IPOJOJDKAIOT AEHCTBOBAThH 00Jiee YKa3aHHOI'O CPOKa, JIMOO KOrJia IPH MX HACTYIUICHUH 00enuM
CTopoHaM CTaHOBUTCSI OYEBUIHBIM, YTO OHH OyAyT NEeHCTBOBaTh Ooliee 3TOro cpoka, CTOPOHBI 00A3YIOTCS 00CYIUTH BO3MOKHOCTH
aIBTEPHATHUBHBIX CIIOCOOOB MCIOJHEHHMS HACTOsIIIero JloroBopa Wiy ero npekpamieHust 6e3 Bo3MeeH s yObITKOB.

8. CPOK JIEVICTBUSA, ITOPSAOK U3MEHEHUS U PACTOPKEHHUSA IOTOBOPA
8.1. Hactosmmuit JloroBop BcTymaeT B cWily ¢ MOMeHTa moamucaHust ero CTOpOHaAMH W HOCHT XapakTep OECCpOYHOTO II0 €ro
pacTop>keHus Wi npekpameHuss CTopoHaMu
8.2. AOOHEHT BIpaBe PacTOPTHYTh HACTOAIIWK JIOroBOp B OJHOCTOPOHHEM IMOPSIKE, HA OCHOBAaHHU MHCHMEHHOTO 3asBIICHUS,

noganHoro [IpoBaiimepy, mnpu oTcyTcTBHM y AOOHeHTa 3amonkeHHocTH miepex Ilposaiimepom. Cymma mpenoruiaTel  3a
HEWCIOIB30BAHHBII IEPHOJ ITOUISKUT BO3BpaTy AGOHEHTY 110 €ro NMChbMEHHOMY TpeOoBaHuIo, ¢ ohopMIIcHHEM AKTa B3aHMOPACIETOB
ob6enmu CtopoHamu, B TeueHue 15-Tu GaHKOBCKUX JHEH. [leHeKHbIe cpelicTBa, BHECEHHbIE 3a ycuyry «[lonkimouenue» Bo3Bpary, He
MOJIJIeXKaT;

8.2.1. BozoGHoBieHHE [JoroBopa nocie ero pacTopKeHHs COracHo 11.8.2. He ocylecTBisieTcs. [locTyieHne TeHeKHBIX CPE/ICTB Ha
JluneBoit cuer AOOHEHTa MOCiE pacTOpKeHMsl HacTosimero JloroBopa, He SIBISETCS OCHOBAaHMEM ISl BO30OHOBIICHHS YCIyT
IIpoBaiinepa. AGoHeHT Bnpase i noxydeHus Ycuyr IlpoBaiinepa 3akarounTh HOBBIH J[oroBop.

8.3. [IpoBaiinep BIpaBe pacTOPrHYTh HACTOAIIMK JOrOBOpP B OMHOCTOPOHHEM MOPsAKE, 03 Bo3MelleHusS AOOHCHTY KaKHX-TH00
HEYCTOEK U BO3BpaTa €My HEM3PACXOJ0BAHHBIX IECHEKHBIX CPEJICTB B CIydasX:

8.3.1. TtexHmueckoro BmeniarenbcTBa AOoHEHTa B AOOHEHTCKOE 000pyIOBaHHE,

8.3.2. coBepmeHnsT AOOHEHTOM JICHCTBHH, HANPABICHHBIX Ha MPEIOCTABICHNE TPETHUM JIMIAM HECAaHKIIMOHHPOBAHHOTO JAOCTYTA K
VYciyram u JlononHuTtensHbM [TakeTam TeneKkaHaaoB;

8.3.3. HemorameHHs 3aJ0JDKCHHOCTH AOOHEHTOM IO MCTEYEHHH 3-X MECAIEeB ¢ MOMEHTa ¢€ BO3HHUKHOBEHHS, C IIPEIbSBICHHEM
[IpereH3un, COrlacHO ACHCTBYIOIIEMY 3aKOHOIATEIbCTBY PecyOnuku, Y30eKucTaH.

8.4. JloroBop pactopraercs Ipu NpeKpaiieHnu nesteabHoctu Iposaiinepa.

8.5. JloroBop pacropraercsi Ipu TEXHHUECKOW MM MHOM HEBO3MOXXHOCTH yCTaHOBKH AOOHEHTCKOr0 000pyIOBaHHUS, C BO3BPATOM
JIEHEKHBIX CPE/ICTB B TeYeHUE 15-Tn OaHKOBCKHX JIHEH, C MOMEHTa I10/1a4u MMCbMEHHOTO 3asiBlieHus B aapec [IpoBaiinepa.

8.6. Bce nu3meHeHus 1 JONOTHEHUS K HacTosAeMy Jlorosopy my6nukytotes Ha Caiite IIpoaiinepa. B cirydae Hecornmacus AGoHeHTa

C M3MEHEHMAMHU U JIOTIOJHEHUAMHU K J[oroBopy, AGOHEHT MOXKeT pacToprHyTh JloroBop coriacHo 1.8.2. OTCyTCTBHE MHUCBMEHHOIO
3asBiIeHUs AOOHEHTa, SIBIISIETCS €ro COIJIacHeM C BHECEHHBIMH M3MEHEHHMSMH W JOTOJHEHWsSMH. Bce M3MEHEHWs M JOMOIHEHHS K
HacrosmeMy JloroBopy co cTopoHbl AOOHEHTa CUYHMTAIOTCS JACHCTBUTENBHBIMH TOJBKO B TOM CiIydae, €CIM OHH COBEpIICHHI B
IIICbMEHHOH hopme.

9. PA3SPEHIEHUME CITIOPOB
9.1. Criopsl ¥ pasHOTJIacHs, KOTOpbIE MOTYT BO3HHKHYTH ITIPH HCHOJHEHWH Hactosiero JloroBopa, OymyT mO BO3MOXHOCTH
pelarbest myTeM neperoBopoB Mex iy CtopoHamu. B ciydae HEBO3MOXKHOCTH JIOCTHKEHUs 00010 JHOTO coriacusi CTOpOH, BO3HUKIINI
CIIOp paccMaTpUBAETCA B CyZE€ B COOTBETCTBHHM C ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Pecrybmuku Y306ekucras.

10. 3AKJVIIOUUTEJIBHBIE YCJIOBUSI
10.1.  AGOHEHT NOATBEPXK/JAET, YTO HA MOMEHT 3aK/II0UYEeHUsI HacTosiero Jloroopa yBejoMiieH 000 BceX YCIIOBUSIX OKa3zaHUs Y CIIyT,
B TOM 4Hciie 0 TeppuTOopuH, Ha KOTOPOH CyIIECTBYeT MOATBEpKACHHAS IIpoBaiiilepoM TeXHHYECKas BO3MOKHOCTh IpHUEMa CHTHAJIa
uQpoBoro TeneBuAEHHs, O JNEHCTBYIOIMX Tapupax M He uMeeT K [IpoBailiiepy HHMKakuX NpPETEH3WH, CBSA3aHHBIX C HEIOJHBIM
npenocraBiieHHeM AOOHEHTY HHpOPMaUHU 00 YCIOBHAX OKa3aHUs Y CIyT.
10.2.  [loroBop cocTaBiieH B JBYX K3€MIUIIpaX, MMEIOIINX OJJMHAKOBYIO IOPUANYECKYIO CHITY, IO OJHOMY 3K3EMIUIIPY AJIS KaXKIOH
CTOpPOHBI.
10.3. TapanTuiinelii cpok Ha J[lomonHutensHele ycinyrn (kpome JlomomuurtensHoro Ilakera Ttenekanano) Ilposaiinepa
YCTaHABJIMBAETCS HA MEpHOA | KaJeHJapHOTO MecsIa ¢ MOMEHTA MOJIICAHNUS aKTa BBIIIOJHEHHBIX paboT. B cirydae BO3HUKHOBEHHS B
JIaHHBIA TIEPHOJ HEUCIpaBHOCTEH MO BuHe AOOHEHTA, BHI3OB CIEIHAIMCTOB [IpoBaiiepa ormiauynBaeTcsl COrJIACHO JEHCTBYIOIIUM Ha
MOMEHT BbI30Ba Tapudam.
10.4. TapanTtus Ha AOGOHEHTCKOE 00OPYZOBAHME yCTaHABJIMBAETCS MPOU3BOAMTENIeM. MHQOpMALIUIO O CEPBUCHOM OOCITY)KHBAHUH
abOHEHTCKOTO 000pYI0BaHHUSI MOKHO MOJIYIHTh B oducax, Ha caiite wim yepe3 Call-Center [IpoBaiinepa.
10.5. TapanruiiHbiii cpok Ha obopymoBanue STB ycraHaBiMBaeTCs, CPOKOM Ha 12 KaJeHIAPHBIX MECSIEB CO IHs IMOIIHCAHUS
AbGoHeHTOM cueT-(haKTyphl U aKTa IMpHeMa Iepejad.
10.6. T'apanTuiinbii cpok Ha CAM-MOyJIb yCTaHABIMBACTCSl CPOKOM Ha | KaJleHIapHbBIH Mecsl co JHs NoAnucaHust AGOHEHTOM
cueT-(haKTyphl U aKTa IpueMa Inepeadm.
10.7. TapanTuiiHblii cpok Ha JIONONHUTENbHBIE YCIYTH 10 CEPBUCHOMY OOCIY)XMBaHHIO aOOHEHTCKOro 00OpYHOBaHUS,
yCTaHaBJIMBAaeTCs Ha | KaJleHZApHBIM Mecsll C MOMEHTa IOJIHMCaHMs cueT-(aKTypbl W/WIIM aKTa BBIIIOJHEHHBIX pabor. B ciyuae
BO3HMKHOBEHMS B JIaHHBIH NEepHOj HewcnpaBHocTedl 1o BuHe AOoneHTta/Ilonb3oBaresns, cepBUCHOE 0OCIy)KMBaHHE OILIAYMBACTCS
COTJIACHO JICMCTBYIONTUM Ha MOMEHT OOpamieHus Tapudam.



11. CTOUMOCTD YCJIYT, OBOPYJAOBAHHUSA U PACXOJHbIX MATEPHUAJIOB

11.1. EnunoBpeMeHHbIE MJIATEXKHU:

Enxnnuna

Lena, CYM Kou-Bo Cymma, CYM
H3MepeHust

Ne HaumeHoBaHue 000pyA0BaHUS™ / pACXOJHBIX MATEPHAIOB

UToro

*Ha mepenanaoe obopynoBanne AGOHEHT 0053aH IPEIOCTaBUTh JOBEPEHHOCTh

11.2. EnuHoBpeMeHHbIE MJIATEXKHU:

Eaununna

No HanmenoBanmne pagoT/ JONOTHATEIBHBIX yCIyT
H3MepeHHst

ena, CYM Koa-Bo Cymma, CYM

uToro

B cny4ae HenpemycMOTpEHHBIX pacxoa0B, AOOHEHT IIPOU3BOJUT JIOTIOJIHUTEIBHYIO OILIATY, 1O ()aKTy BBIMOJIHEHHBIX PaboT/yCiyr,
cornacHo 1.1.4.12. Hacrosmero Jlorosopa

11.3. E:xeMecsiuHbIE IJIATEXKM

HauMeHoBaHHe yCJIyT /maKeTa Exununna A0OoH.
yery AJlpec yCTaHOBKH ol .

Ne
TeJeKaHAJI0OB** H3MepeHus IInara

Koa-Bo | Cymma, CYM

HNTOI'O 3a mecsm:

*CTOMMOCTB YCIIyT, 000pYZOBaHHS M PACXOIHBIX MAaTepPHANIOB YKa3aHa Ha MOMEHT noanucanus Jlorosopa, ¢ yaerom H/IC.
** JlakeThl TeNneKkaHaIoB (OCHOBHO M JOIOJHUTEBHBII) — MOTYT OBITh BPEMEHHO OTKJIFOYEHBI 10 3a1pocy AGOHEHTa, IPH 3TOM J{OMOJIHUTENBHOE
cormanieHye K JIoroBopy He cocTaBisieTcs

12. PEKBU3UTHI CTOPOH

MPOBAMJIEP: ABOHEHT:
000 «IlenTp paanocBsi3u, paJuOBeIIAHUA U TeJIeBHIEHUS»

[ouroBsrii aapec: 100202, r. Tamkent, KOHycabanckuii paiioH,
yauua A. Temyp, tom 109A

P/c: 20208000800155269003

Bank: B rmaBHOM opuce AK «AnokabaHk», T.TamkeHT

M®O: 00401

WHH: 200625403

OKB/1: 60200

Ten/®axc: +998 71 2021150

Bp.n.o.I'eHepanbHOro 1MpeKTOpa

Tammnyaaros HLIIIL / /
ML.IL M.IL.




