MMYBJINYHASA OPEPTA
«/loroBop Ha oka3aHHe yCJyT NJIATHOr0 HU(POBOro TeJeBUIEHUSD

00O «llenTp paaunocsssu, paauosemanus u rejaesuaenus» (000 «IPPT»), senstomeecs Ilpoaiinepom miaTHOro
Ha3eMHOTO III(PPOBOTO TENIEBUACHNS, IMEHYeMBI B naipHeimeM «[IpoBaiigepy, neiicTByromniee Ha OCHOBaHNH Y cTaBa i JInneH3nn
Nel338571 or 01.01.2021 roma, BeImanHOW MuHHCTEpCTBOM HU(GPOBBIX TexHONOTHH PecmyOmmkm Y30ekncTaH, HACTOSIINM
JloroBopoM OKa3bIBaeT YCIYTH MO HPEIOCTABICHUIO JOCTYNA K 3aKOJMPOBAHHBIM MAKETaM TEJICKAaHAIOB HA3€MHOTO IH(POBOTO
TeNeBUACHNUS (Hanee - Y CJIYrn») B COOTBETCTBHH C HIDKECIIEYIOIINMH YCIOBHAMH.

Yeayrn OyayT okasblBaThbecs BaM NIpH HanM4uu MOJHOTO M 0E30rOBOPOYHOrO aKIEeNTa yCJIOBUH HACTOSIIEH ITyOIMYHOM
odepTsl, 6€3 KaKuX — JIN00 U3BATHN W/WIHA OTPaHUICHUH, BKIIIOYAs MCIIONHEHHE 00SI3aHHOCTH IPEABAPUTEIHHO OIUIATUTE YCIYTH,
COIJIaCHO BBIOpaHHOMY Bamu miaTHOMY HakeTy TeleKaHaJoB.

Ecnu Bel He mpuHMMaeTe B OJIHOM 00beMe yciioBHs HacTosmiero Jlorosopa, moskanyicra, He MOATBEPXkKIaiTe CBOE coraacue
Y HE NIPOU3BOJUTE OIIaTy 3a Y ciyru. Hacrosmuii JloroBop BCTynaeT B CUly ¢ MOMEHTA COBEpILIEHU BaMu nelcTBUM, 03HAYAIOIINX
nosHoe U 6e30roBopouHOe NpHHATHE Bamu Bcex ycnoBuid Hactosimero JloroBopa. be3yciioBHBIM IPHHATHEM (2KIENITOM) yCIOBHIA
HacTosimero JloroBopa sBIsieTcsl OCyIIecTBICHHE Bamu IuraTexka 3a YCIyrd M NOJMYYEHHE COOTBETCTBYIOIIETO (DHHAHCOBOTO
JOKyMEHTa, HOATBEPKIAIOMIETO (PAKT OMIIaThl. AOGOHEHT, IPUHABIIUM YCIOBHS HACTOSIIETO JJoroBopa, paccMaTpUBaeTCs Kak JIMIIO,
3akovuBIiee ¢ [IpoBaiiepom J0roBop MyOIHYHOM 0epThI O MPEIOCTABICHUH Y CITYT.

1.0CHOBHBIE ITIOHATUSI U TEPMUHBI
1.1 Iposaiinep — OO0 «PPT», 1opuamueckoe IWIO, OKas3pIBaromiee Yciayru LludpoBoro Ha3eMHOTO TEIIEBHACHUS Ha
KOMMEpYECKOl OCHOBE 4epe3 CeTh oleparopa Hu(pOBOro TeICBUICHUS.
1.2 AOOHEHT — (U3UUECKOE JIUII0, 3aKTounBIIee HacTosmuil Jlorosop ¢ IIpoBaiinepom, ortatusinee Y Cayrd U MOJYYHUBIICE
MPaBO IOJIE30BATHCS Y CIIYTaMH Ha YCIOBHAX, YCTAHOBIICHHBIX HACTOAIINM J[OTOBOpOM.
1.3 DVB —T/T2-cranaapt a¢upHoro HazemHoro mudposoro Bemanus (Digital Video Broadcasting Terrestrial).
1.4 AOGoHeHTCKOEe 00OpYZOBaHHWE — COBOKYNMHOCTh TEXHHYECKHX YCTPOWCTB, yCTaHABIMBAEMBIX Yy AOOHEHTa, IO3BOJISIOLIMX
MOJIB30BaThCs Y cimyramu [IpoBaiinepa, COOTBETCTBYIOMINX TEXHIISCKUM TPEOOBAHHAM, a TAKKE TPEOOBAHUAM CHCTEMBI YCIOBHOTO
noctyna IIpoBaiinepa. AGOHEHTCKOE 000pya0BaHHE MPHOOpPETaeTCs: AOOHCHTOM, SIBIISETCSI €r0 COOCTBEHHOCTBIO M JIOJKHO OBITH
HaJIJIeKaIIUM 00pa3oM ycTaHOBIIeHO. B coctaB AOGOHEHTCKOTO 000pYIOBaHUS BXOJIAT:
1.4.1 Pacxoansie MaTepuansl — Koakcuasbhbiii kabens RG — 6 (75 Om), mtekep, KoHHEKTOp, anTeHHa JIMB nuana3ona;
142 Set —-Top — Box (STB) — TeneBu3nOHHBIN NPUEMHUK (IPUCTaBKa), YCTPOIMCTBO, MPUHHUMAIOIIEEe CHTHAN H(POBOrO
TEJNICBUACHUS U IEKOJUPYIOIIEE ero.
1.4.3 Cam — MoxyInb - YCTPOHCTBO, HEOOXOUMOE JUIS AOCTYNA K TUIATHBIM MTAKeTaM TeJICKAaHAJIOB MU(PPOBOTO TEICBHUICHHUS Ha
TeneBu3opax co BerpoeHubiM DVB — T/T2 TioHEpOM;
1.4.4 Cwmapt—KkapTa— JIeKTpOHHAsA KapTa, CO BCTPOSHHBIM MHKPOIPOIIECCOPOM MO3BOJISAIONIAs HHANBU Ty ATU3HPOBaTh AGOHEHTa
1 00€CIIeUYNTh My MPaBO JOCTYIA K Y CIyraMm.

1.5 VYenyru — npegocraienue AOOHEHTY I0CTYIIA K IIaTHBIM [lakeTaM TenekaHaaoB Ha3eMHOTo IudpoBoro TeneBuaeHUs Ha
JIOTOBOPHOM OCHOBE B YCTAHOBJICHHOM 3aKOHO/IATEIbCTBOM MOPSIIKE.
1.6 JlononHuTeNbHbBIE yCAYrd — I[UIATHBIE BHIbI pabOT IO MOHTaXy, HACTPOHMKE M OOCIYyXHUBaHHIO AOOHEHTCKOTO

obopynoBanus, J[OMOTHUTENbHBIN MAKET TEJIEKAHAJIOB, a TAK)KE JPYyTrUe IUIATHBIE YCIYTH, TpelocTaBisieMble AOOHEHTY COTJIaCHO
YTBEPKICHHOMY TIEPEUHIO U Tapudam.

1.7 [Taker TenekaHanoB (OCHOBHOIT) — HAOOp TeJeKaHAIIOB, YCTaHOBJICHHbIH [IpoBaiinepom, BEIOpaHHBIH AOOHEHTOM, AOCTYII
K KOTOPOMY OCYIIECTBISICTCS Ha YCIOBHAX HAcTosIIero Jlorosopa.

1.8. 1omOTHHUTENBHBIA MaKeT TEeJCKaHAJIOB — HAOOp TEeIEeKaHAJIOB, HE SBISIOIIMICS OCHOBHBIM M HE MPEIOCTABIIIONIMICS Oe3
OIIaThl OCHOBHOI'O ITaK€Ta TCJICKAaHAJIOB, KOTOpBIﬁ MOXECT IOAKIOYHUTCA aBTOMATHYCCKH, C BO3MOXHOCTBHKO €TO }laHBHeﬁmeFO
OTKJIIOYEHHUE WM BKITIOUCHHE.

1.9. TIloxknroyeHue - yciyra, HO3BOJSIONAs MHANBUAYaIU3UpOBaTh AOOHEHTa W 00ECHEeYnTh €My MpaBo JOCTyNa K Yciyram
IIpoBaiinepa, B ciyyae HCIONB30BaHUS a0OHEHTCKOTO 000pyAOBaHMS 0€3 KapTOYHOTO YCIOBHOTO J0cTyma (6e3 cMapTa -KapThl).
1.10. Caiit — odpurmansHelii BeO — caiit [IpoBaiinepa B cetn IHTEpHET, pa3MeIIeHHBIH 0 aapecy: WWw.uzdtv.uz; www.crrt.uz.
1.11. TlepconanbHBIN KaOMHET — MEPCOHAIBHBIN pa3nen «Abonentay Ha Caiite «IIpoBaiinepay», comepxamuii THHOPMALIAIO O
IpefocTaBiIsieMbIX AGOHEHTY Y Cilyrax, 3allUIIeHHBIH KOHQHUICHIINAIbHBIMH ITapaMeTPpaMH aBTOPU3alnH (JIOTHHOM U MTapoJIeM).
1.12. AxruBauus — npuBeneHre AGoHeHTckoro O0OpyA0BaHUS B aKTHBHOE COCTOSIHUE, MMO3BOJISIOIIEE OCYLIECTBISTh TOCTYI K
VYenyram [Iposaiinepa.

1.13. JeakTuBanus - mporecc, 00paTHbIA AKTHBAIUHL.

1.14.  JIluneBoii cueT — yHUKaJIbHBIA HOMED, TPUCBOCHHBINH AOGOHEHTY, 3anucannblii B ACP IlpoBaiinepa, oTpaxaromuii HCTOPHIO
M TEKyIllee COCTOSHUE pacueToB AOGOHEHTA 3a 3aKa3aHHBIE M NIPEIOCTaBICHHBIE Y CIIYTH, KOTOPBIH ABISETCS MICHTH()UKAIMOHHBIM
HOMepoM - «ID» AGoHeHTa /It IPON3BEACHUS OIUIAT Yepe3 IUIATe)KHbIE CHCTEMBI.

1.15.  Cpoxk nmeicTBus YCIyrd — OIUIa4eHHBIH AGOHEHTOM KaJIeHapHBIN IMEPUOI, HCIYUCIIIEMBIN B MeCAIaX, B TCYEHUE KOTOPOTO
OKa3bIBaIOTCS Y CIYTH.

1.16.  3onHa mokpbITHs (OKa3aHMs yCIIyT) IdpoBoro tenesuaeHus (naiee - Tepputopus) — repputopus PecryOnnku Y30eKUCTaH,
Ha KOTOPOH 00ecreunBaeTcs IPUEM TeJICBU3HOHHOTO CUI'HAJIA, COOTBETCTBYIOLIEr0 TEXHUUECKMM HOPMaM.

1.17. Call — center — Ciiy»6a nH(GOpMAIMOHHON KOHCY/IBTAIIMOHHON U TEXHUYECKOHN moaepkku AGonenta (+99878) 1299000,
1065.

1.18. 3oma orBercrBeHHOCTH IIpoBaiimepa — Ka4eCcTBO IPEAOCTABISCMOIO CHUTHANA OT MPUEMHONW aHTCHHBI AOOHEHTa IO €ro
abonenrckoro obopynosanus (STB/ Cam — moxmynb), a Takke obopymoBaHue, ucnosib3yemoe [IpoBaiizepom aust ynpaBieHUs
Ycenyramu.

1.19.  3ona orBeTcTBeHHOCTH AOOHEHTa — AGOHEHTCKOE 000PYIOBaHHUE, & TAKKE NICPCOHATBHBIC HACHTH(UKAI[HOHHBIC TaHHBIC
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(JrMueBoH cyer, JIOrMH/apoiib MEPCOHABHOTO KaOMHETa) Ha KOTOpble Y AGOHEHTa eCTh NPaBo BIIaJICHUS H/WIN MTOJIb30BAHMUS.

1.20.  AmromarmsmpoBaHHas cuctema pacu€ToB (ACP) — KOMIUIGKC MNPOrpaMMHBIX CpPEICTB, IO3BOJISIONINA BECTH
ABTOMATH3MPOBAaHHBIH y4yeT AOOHEHTOB, COCTOSIHHE MX JIMIEBBIX CYETOB, HayMCIEHHWE A0OHEHTCKOHM IUIaThl, aBTOMAaTHYECKOE
yIpaBJjeHue Y ClIyraMu.

1.21. AOGoHeHTCcKas IutaTa — eXKeMECSIYHBIN Tapu] 3a MpenocTaBIIeMble OCHOBHBIC H/WIH JOMOTHUTEIFHBIC TIAKETHI TeJIEKaHAJIO0B
Aobonenty [Ipoaiizepom.

1.22. Odepra—npemnoxenue [Iposaiinepa, angpecoBanHoe 11000My GU3NIECKOMY JIHILY, 3aKJIFOUYUTH C HUM COTJIAIICHHUE Ha TEX JKe
CYIIECTBEHHBIX YCIIOBHUSX, KOTOPBIE cojiepxkarcst B HacTosei Odepre.

1.23. Axuenrt — nonHoe u 6e3oroBopoyHoe npuHATHe AOOHEeHTOM ycnoBui Hactosimiero JloroBopa «IlyGmuunoit OdepTsi»,
COBEpILIEHHOE ITyTEeM OIUIATHI Y CIIYT (ITOIKIIOUeHUs 1 aDOHEeHTCKOM Tu1aThl) [IpoBaiinepa Ha numeBoii caeT AGOHEHTA.

1.24. OmnepaTtop — IOpUANIECKOE JTUIIO, BIIAICIOICE CETHI0 TU(PPOBOTO TEICBUICHIS Ha IIPaBe COOCTBEHHOCTH FJTH HHOM BEIITHOM
npase, obecrieynBatoliee ee pyHKINOHUPOBaHKE, Pa3BUTHE U OKa3bIBAIOIIEE YCIYTH U(PPOBOTO TEIEBUACHHS.

1.25.  Peructpammonsslii OnaHk — OmaHK ycraHoBieHHoro IIpoBaiimepom oOpasma, HeoTsemisieMas dYacTb JloroBopa,
ycraHaBiuBatomas (Gakt ozHakomieHHss AOOHEHTa c ycinoBusMH Hactosimero /loroBopa. PerucTpannoHHBIN OaHK CONEPKUT
cBeneHus 00 AOoHeHTe, BEIOpaHHOM AOOHEHTOM NepBOHAYANBFHOM IlakeTe TeJeKaHAIOB W JPYTHE CYIICCTBEHHBIC YCIOBHS
HoroBopa. Peructpanyonssiii OnaHK cocTaBisieTcsi U moanuceiBaeTcss CTOPOHAMH TOJIBKO B O(QHIMAIBHBIX Oducax Mpoaax M
obcryxxuBanus [Iposaiinepa.

1.26. Tlomp3oBaTens - (HU3MUECKOE JWIO, HE 3aKIIOYMBIIEE C IpoBaiinepoM JloroBop, MpHHUMAIOIIEE OTKPHITHIC Tele-,
paJroKaHabL.

1.27. Toprosas mapka - Topropas Mmapka «UZDIGITAL TV», nox kotopsiM [IpoBaiifep nmpeaocTaBiseT yCIyru.

2. MNPEAMET JOI'OBOPA
2.1. [IpoBaiinep oxa3piBaeT AOOHEHTY YCIYrH MO TPEJOCTABICHUIO NOCTyNa K 3aKOAWPOBAHHBIM OCHOBHBIM H/WIIH
JIOTIOJTHUTEIBHBIM [TaKeTaM TEeJIEKaHAJIOB, a Takoke J[omomTHUTEIbHbIE YCIYTH.
2.2. AOGOHEHT IPUHUMAET Ha ce0sl BeCh PUCK IPOCMOTPA OCHOBHOTO M/MJIM JOMOJIHUTEIBHOTO [TAaKeTa TeJIEKaHalIOB, B TOM YHCIIe

BO3MOYKHOCTh COOJNIIOJICHUS PEKHMOB INPOCMOTPA, OTPAaHMUCHHH IO BO3pACTy, NCHUXHYECKOMY COCTOSHHIO M Tp., a TakKxKe
COTJIAIIAETCS C BOBMOYKHBIM TTOSIBIICHUEM OIINOOK, TEXHUUECKUX COOEB MIIM TEXHOJIOTHYECKHUX MEPEPHIBOB BEIAHMUS, BOSHUKIIINX HE
no BuHe [IpoBaiinepa

2.3. JloroBop cyuTaercst NMPUHATHIM OOEUMM CTOPOHAMH B CJIydae OIUIAThl YCJIYT (TMOJKITIOYEHUs U aOOHEHTCKOM IIaThl)
AGOHEHTOM.

3. YCJOBUSA NPEJOCTABJIEHUSA YCIYT
3.1 [poBaiizep npemocraBisieT Y CIyry HpH YCIOBHU MOAKIIOYCHUST AOOHEHTA K CETH Ha3eMHOT0 [H(POBOrO TEIEBUICHHUS
(LITB) ¢ ucnons3oBanneM AOGOHEHTCKOTO 000PYIOBaHUSI.
3.2. VYeayru npenocTaBisOTCs TOJIBKO Ha TeppUTOpUM U NPU YCIOBUM HAJIWYUS JIEHEXKHBIX CPeACTB Ha JIuneBoM cuery
AboHeHTa, a TakxKe npu coOmoieHur ADOHEHTOM YCIIoBHi HacTosiiero Jloroopa.

4. CTOUMOCTD 1 TOPAJOK OIIVIATHBI YCJIYT
4.1. AOoneHTckast T1uiata, JlomomHuTeNnbHbIe Yciyrm u PacxogHple MaTepuanbl ONPEASNSIOTCS O  YTBEP)KIESHHBIM
[posaiinepom Tapudam.
4.2, CropoHsI coriacoBany, uyto [IpoBaiinep mpemocraBisger Ycnyru, JJONOTHATENEHBIE YCIYTH, PacXomHpie MaTepHabl 110
YTBEPXKIEHHBIM TepevHsM u Tapudam. JeiicTByromue Tapudsl ykasansl B opucax u/uiam Ha Caiite [IpoBaiinepa.
4.3. Tapudsr Ha Yenyry u JIONOTHHUTENBHBIE YCIYTH MOTYT OBITh M3MEHEHHI [IpoBaliiepoM B OJHOCTOPOHHEM IOPSIKE C
00s13aTeNbHBIM YBeZIoMIIeHHEeM AGOHeHTa B cooTBeTcTBHH ¢ 11.4.11 HacTosmero Jlorosopa.
4.4, Bce mutatexu mo HacTosmeMy J[oroBopy OCyIIECTBISIOTCS B HAIMOHAIBHOW BamoTe PecrryOmmkn Y36exuctan - CYM.
4.5. Hauucnenne AGOHEHTCKOM MIaThl HAYMHAETCS C MOMEHTA aKiienTa AOGOHEHTOM HacTosero JJoroBopa.
4.6. Exxemecsiunast AOoneHTckass miara BHocutcss 100% aBaHCOBBIM IUTaTe)koM, He mosgHee rwmu (D) mHEH 10 Havaia

CJIe/TyIoIIero Mecsna. AGOHEHTCKas IjIaTta MOXET BHOCHTBCS 3a nepuon Oonee 1 (omHoro) mecsma. Ilpu sTtom mepBoro umcia
KaXXI0OT0 KaJCHJApHOI0 Mecsna, uMmeromuecss Ha JlumeBoM cuere AOOHEHTa JEHEKHBIE CPEICTBA yYMEHBIIAIOTCS HAa CyMMY,
COOTBETCTBYIOIIYI0 AOOHEHTCKOM TUIaTe 32 TEKYIINHA KaJeHIapHbIH Mecsil. [Ipn OTCYyTCTBUM IEHEXHBIX CPelICTB Ha JINIeBOM cueTe
AboHeHTa, Yciryra aBTOMaTH4eCKH OJIOKUPYETCsL.

4.7. B ciydae neormater AGoneHnToMm Yceuyr IlpoBaiinepa 1o 3 (Tpéx) KalleHAApHBIX MECALEB, MPH MOCTYIJICHUN JIEHEKHBIX
cpencts Ha JIuneBoii cuer AGoHeHTa, Yciyra aBTomarinuecku aktiusupyercst B ACP IpoBaiinepa. AGOHeHTCKas Ij1aTa ClMChIBaeTCs
3a MOJHBIN TEeKYIINH KaJeHIAPHBIA MeCSIl HE3aBUCUMO OT JaThl TOCTYIJICHNS AEHE)KHBIX CPE/ICTB.

4.8. IIpu neorutate A6onentom Ycuyr IlpoBaiiepa cBoime 3 (Tpex) KaJIeHIAPHBIX MecsIeB (MIPH yCIOBUH, YTO Y AOOHEHTa
HeT 3aJI0JDKeHHOCTH nepen [IpoBaiinepom), B cirydae HE ONOBELIEHUs, IyTEM I10Jlauy 3asBieHus B ajapec Ilposaiinepa cormacHo
1.5.4.6, s Bo3oOHOBNeHNs Ycmyr [IpoBaiinepa AGOHEHT MPOU3BOAMT OIIIATY 32 AKTHUBAIMIO Y CIyTH U AGOHEHTCKYIO IUIaTy 1o
TapudaM, TeWCTBYIOIUM Ha IeHb AKTUBALUK Y cIyrd. AGOHEHTCKas IJIaTa CIUCHIBACTCS C JaThl aKTUBAIIMU Y CITYTH.

4.9, AOOHEHT MOXET IMOJYYUTh WHPOPMALMI0O O JCHEXKHBIX CPEICTBaX, UMEIOMMXCcs Ha ero JlumeBoM cuere, B oducax
[pogaiinepa, uepes Call-Center n/unm IlepcoHanbHblil KaOUHET.
4.10.  Croumoctb JIONOJIHUTENBHBIX YCIYr W/WiM PacXOoIHBIX MaTepuajoB, MOJUICKHT OIUIATE ITyTEeM CHUCAHHS JCHEXHBIX

cpeacts ¢ JluneBoro cuera AOOHEHTa C IaTel OKa3aHus ycuyr. [IpenocraBnennue J{OMOMTHUTENBHBIX YCIyT OCYLIECTBISETCS 0€3
odopmIIeHHsT TOTIOIHUTEIBHOTO COTJIALICHHUS M IIPU TOJIOKHUTENbHOM Oanance AOoHeHTa. OOBEM M CTOMMOCTB BBINOJHEHHBIX
JlONONHUTENBHBIX YCIIyT, UCHOIb30BaHHBIX PacXOMHBIX MaTepuanoB, YKa3bIBalOTCS B CUET-(AaKType, aKkTe BBINOJIHEHHBIX padoT,
aKkTe npuémMa nepefadi, sIBISIOLUXCS HEOThbeMIIEMON 4acThi0 HacTosmero Jlorosopa.

4.11.  V3meHeHus TapudoB BCTYNAIOT B CHiy uepe3 15 nHel co qus ux pasmenienus Ha Caiite [IpoBaiinepa, mpu 3toMm AGOHEHT
CUNTAETCA HAJUIEXKAIIe U CBOEBPEMEHHO YBEIOMIICHHBIM O BHECEHHBIX N3MEHEHUSIX. B cirydae Hecornmacus ¢ m3MeHeHUsIMH TapHu(oB,

AOOHEHT MOXKET PaCTOpruyTh ,HOFOBOp coryiacHo 11.8.2. OTCYTCTBI/IC IIHUCbMCHHOT'O 3asBJICHUA A6OH€HTa, SABJIACTCA €ro CorjiiacCucM
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C BHECEHHBIMH U3MEHEHUSIMHM U OCHOBaHUEM I oruiaThl Y ciryr [IpoBaiizepa o HOBbIM Tapudam.

4.12. B cinyyae ommbOOYHOro 3a4mciacHUsT AOOHEHTOM JICHEKHBIX CPEACTB Ha HEBEPHBIH JIMICBOM CUET, CymMMa, OCTaBIIasICS
TMIOCJIE CIIMCAaHMUsI, MOXKET OBbITh IIEpeHeceHa Ha €ro cyeT Ha OCHOBAHMM IMCBMEHHOTO 3asBieHUsI AGoHeHTa B aapec [Iposaiinepa c
NPHJIOKECHHBIM TTOJTBEP)KAAIOIINM JOKYMEHTOM 00 oruiate. /IeHe)KHbIe CpeIcTBa, OIUIaueHHbIE Ha HEBepHbIM JluneBod cuer u
(hakTHIECKH CITHICAaHHBIE HA MOMEHT ITOJauH 3asBICHHSA, BO3BPATY HE MOMAJIEKAT.

4.13.  Omnara u opopmienue B opucax [Iposaiinepa 3a mpruodpeTaemoe aDOHEHTCKOE 000PyAOBaHHE, PACXOTHBIE MaTePHAIIBL,
3aKazaHHbIE JONOJHUTENbHBIEC yciayru [IpoBaiinepa:

4.13.1. AOoHEeHTCKOe 000pyJOBaHHE, PacXOJAHble MaTepHanbl OQOPMIIIOTCA CUET-(QaKTypoi, SBISIOIICICS HEOThEMIIEMOM
YacThIO HACTOSIIETO JOTOBOPA;

4.13.2. JlomomHUTENBHBIEC YCIYTH, 0(OPMIIAIOTCS, AaKTOM BBITTOJIHEHHBIX PaloT, SBISIOMIAMCS HEOTHEMIIEMOH YacThIO HACTOSIIECTO
noroBopa. Omuiara 3a JOTOJHHUTENIbHBIE YCIYTH, 3aKa3aHHble aD0OHEHTOM, BHOCHUTCS B KauecTBe 100% npenomiaTel B ICHb MOJIAYU U
oopMIICHHS 3asBKH;

4.13.3. EnuHOBpEeMEHHBIE IJIATEXHU 3a a0OHEHTCKOE 000pYIOBaHHE M PACXOJHBIE MaTepHalbl BHOCATCS aOOHEHTOM B KauecTBE
100% npenonaTel ¢ MOMEHTA ITOAMMCAHMS PETUCTPALIMOHHOTO OJlaHKa, c4éT- (pakTyphl U akTa npuéma-nepeaay;

4.13.4. AOoHeHTCKOe O00OpynOBaHHME, pacxoJHble MaTepuansl, npuoOperaemble B oducax [IpoBaiizepa, nepexomir B
coOcTBeHHOCTH AOOHEHTa ¢ MOMEHTA TOATIMCaHHS, PETHCTPAMOHHOTO OJIaHKa, CUET- (PaKTyphl U aKTa MpuéMa-Tepenad.

4.14.  Tlpum npmobpereHnn aDOHEHTCKOTO 000pyHoBaHHA Yepes oduck [IpoBaiinepa, makeT TeleKaHAIOB BEIOUpaeTcs AGOHEHTOM
CaMOCTOSTEIIBHO.

4.15.  Ilpu npuoOpereHnu aOOHEHTCKOro 00OpyIOBaHMs Yepe3 auctpudbioTop IlpoBaiinepa, aBTOMaTHYECKH yCTaHABIMBACTCS
MaKCHMaJIbHBIH MTaKeT TeJICKaHAIOB IOCTYHBIH 11 JaHHOTO perroHa. [Ipy 3ToM AGOHEHT MOXET U3MEHUTH yCTaHOBIICHHBIH [1akeT
TeJIeKaHAJIOB COTJIaCHO MyHKTY 5.4.5. Hactosmero Jlorosopa.

5. IMPABA U OBSI3AHHOCTHU CTOPOH
5.1. Iposaiinep ob6s3yeTcs:
5.1.1. IIpumeHsTH Bce HEOOXOIMMBIC MEPHI [T 0OCCIICYCHHUS KauecTBa Y CIIyT B Mpeenax 30HbI 0TBETCTBeHHOCTH [IpoBaiinepa;
5.1.2.  TIpousBectH ycTaHOBKY AOOHEHTCKOTO 000pYyJOBaHMs B TeueHHe 5 (ISITH) paboyKx AHEH ¢ MOMEHTA MOAAYH 3as1BKH, T10CIIe
ocymiecTBIeHIsI AOOHEHTOM OIIATHI B COOTBETCTBHU € pasfesioM 4 Hactosmero JloroBopa. Cpok BEIIIOTHEHHUS 3asIBKH MOXKET OBITh
npojyieH [IpoBaiinepoM B ciydae 0OCTOSTENBCTB, He 3aBUCAIIMX 0T AGoHeHTa u [IpoBaiinepa.
5.1.3. IpemocraBmars Yciayru B 00beme, BEIOpaHHOTO AOoHEeHTOM [lakeTa TenekaHaIoB, 32 HCKIIOYEHHUEM CITyYaeB, YKa3aHHBIX
B paszzeine 7 HacTosAwero JJorosopa.
5.1.4. B cmyuae peskoro yxyauieHus kadectsa Ycuyr IlpoBaiinepa, ycTpaHATh NPUYUHBI HEUCIIPABHOCTH B TeueHHE 5 (TIATH)
pabounx IHEH ¢ MOMEHTa MOCTYIUICHHS 3asBKH, MOJYYeHHOW OT AOOHEHTa, 3a MCKIIOYEHHEM CIydaeB, YKa3aHHBIX B M. 6.5. H
paznene 7 Hacrosimero JloroBopa. Cpok BBITIOJIHEHHS 3assBKM MOXKET ObITh mpojsieH [IpoBaiinepoM B ciydae 0OCTOSITENBCTB, HE
3aBucsAIHX oT AGoHeHTa u [IpoBaiinepa.
5.15. Tlo tpeboBanuto AGOHEHTA MPEJOCTABISATH MOJHYO HHGOPMALUIO O TEKYILEM COCTOSHUM B3aHMOPACcYeTOB, OTPaKEHHOM
Ha JIunesoM cuetre AOOHEHTA.
5.1.6. IIpemocrariate AGOHEHTY MOAPOOHYIO HH(OPMAIHIO O MOPsAIAKEe OKaszaHHs Yciuyr B oducax, Ha Caiite win yepe3 Call-
center [IpoBaiinepa.
5.1.7. Ilpu BpeMEHHOM IPHOCTAHOBJICHMM OKa3aHUS YCIyr B CBSA3M C TEXHMYECKOM HEOOXOIUMOCTHIO (TIpoBEIEeHUE
IpOoPUIAKTHIECKUX padOT) HE MEHEEe YeM 3a CYyTKH OTOBEIIaTh AOOHEHTa, ITyTeM pa3MeIleHHs COOTBETCTBYIOIICH HH(GOpMAINH Ha
Caiire n/unm «oeryiueit crpoki». B ciiyyae Henonyuenus: AOOHEHTOM MOJIOOHBIX OIOBEIIEHHH 0 He3aBHcsuM ot IIpoBaiinepa
nprarHaM, [IpoBaiizep He HeceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE HH(POPMHIpPOBaHHE AOOHEHTA U HE IPHHUMACT MPETEH3UI
10 3TOMY MOBOJLY;
5.1.8. IIpousBoauth mpu obOpamennn AOoHeHTa nepepacyeT AOOHEHTCKOH IJIaThl B CIydasX HEOKa3aHUs YCIyr 1o BHHE
[IpoBaiinepa, c MOMEHTA ITO1a4¥ MUCHBMEHHOTO 3asBJIeHUs B afapec [Ipoaiinepa.
5.1.9. IIpousBoanTh AanbHellIee MpeaoCTaBIeHHE Y CIIYT, OTKIIOYEHHBIX 338 HEOIIaTy, B TEYEHHE CYTOK C MOMEHTA BHECCHHUS
AOGOHEHTOM JICHE)KHBIX CPEJICTB pH Han4nK y [IpoBaiinepa noATBep KICHUS IIaTeXka.
5.1.10. PaccmaTpuBath oOpamieHus] GpU3NYECKUX M IOPHIMYECKUX JHI[ B COOTBETCTBHUHU C JECHCTBYIONIIMM 3aKOHOJATEIECTBOM
Pecny6nuku Y30ekucrTas.
5.2. IIpoBaiigep nMeeT nNpaso:
521, U3MeHATh COCTaB OCHOBHOTO W/WJIM JOIOJHHUTEJHHOTO IaKeTa TEJICKAaHAIOB, MCKIIOYas WIN J00aBIs Te WIM WHbBIE
TeJeKaHaJbl, TEIEBU3UOHHBIE NPOrpamMmbl, U3 nepeuHs IlakeToB TenekaHaloB, pa3pelIeHHBIX K TpaHCISILMM Ha Teppuropuu
YIIOJTHOMOYEHHBIM OpraHoM, 0e3 npeaynpexaeHust AGOHeHTa;
5.2.2.  TlpuocTaHOBHTH IpeIOCTaBIECHHE Y CIIyT B Cllydae HEXBATKU JEHEXKHBIX cpelcTB Ha JIuneBom cuere AGOHeHTa, 1100 NpH
obpazoBanuy y AGOHEHTA 33I0JKEHHOCTH 110 oriate JIOMoNHUTENbHBIX YCIyT U PacX0HBIX MaTepralioB.
5.2.3. Orka3ars B NpefoCTaBICHNN YCIyT IPH TEXHUYECKOH WM WHOM HEBO3MOXKHOCTH YCTaHOBKH 00OpYJIOBaHMS, B JaHHOM
cilydae mpeoIuiaTa, moiaydeHHas oT AOOHEHTa, TOIJIeKUT BO3BpaTy COTIacHo . 8.5.
5.3. AODOHEHT 00s13yeTcs:
5.3.1. TlomHOCTBIO OTBEYATH 3a MOPSIOK MCIIOJIB30BaHMS M XPaHECHUS AOOHEHTCKOTO 000PYIOBAHHS COTJIACHO YCTAaHOBICHHBIM
TEXHHUYECKUM TPEOOBAHUSIM.
5.3.2. B ciyuae Beixoga AGOHEHTCKOTO 000PYIOBaHMS M3 CTPOS HE3aMEIIMTEIBHO U3BECTUTD IIpoBaiiepa B MMCbMEHHOM BHJIC.
Tonbko B 3TOM citydyae AGOHEHT MOKET PACCUUTHIBATh Ha IepepacyeT AOOHEHTCKOW IIaThl 3a IEPHOJl C MOMEHTa NMMCHMEHHOTO
oOpalieHus 10 MOMEHTa BOCCTAHOBJICHHsI AOOHEHTCKOTO 000pyTOBAHHS.
5.3.3. Ilepen akienrroM ycaoBuii HacTosmero JloroBopa AGOHCHT 00S3yeTCs H3YUYHTh HACTOSIIMI J[OrOBOp, M B CITydae COrIacus
OCYIIIECTBUTH AKLEIT;
5.3.4. He xonupoBarh, HEC U3MCHATH JHOO HMHBIM O0OpPa30M HE HCIIOJIB30BATH COACPIKAIIYIOCS B AOOHEHTCKOM 000pYyIOBaHHH
uHpopmanuio. HecaHKMOHNPOBaHHOE KCIIOIb30BaHNE HH(POPMALINK 3aIPENIaeTCst U BICYET OTBETCTBEHHOCTD, PEYCMOTPEHHYIO
3aKOHOJATEILCTBOM PecmyOnnku Y30ekucraH;



5.35. CBoeBpeMeHHO M B MOJHOM OObEME OIUIaYMBaTH YCIyrH M JlOMOJHHUTENBHBIC YCIYI'M Ha YCIOBHAX U B IOPSJIKE,
HpeTyCMOTPEHHOM HacTosmuM JloroBopom;

5.3.6. Ob6ecreunTh OECIIPEISITCTBEHHBIN AOCTYI paboTHHKaM [IpoBaiinepa npu NpeabsBICHUN HMH CITy)KEOHOTO YAOCTOBEPEHUS
WIN TIPOIyCKa B TOMELICHUs] U MECTa, rae OyneT ycTaHoBlIeHO AOOHEHTCKOe 00OpyZOoBaHME IUIA TOAKIIOUCHHS AOOHEHTa K
VYenyrawm;

5.3.7. CsoeBpemeHHO coobOmars [IpoBaiimepy O BO3ZHHUKIIMX IpoOjeMax NpH MOJIyYeHHH YCIyr, B T.4. NpPONaJaHUU
TEeJIeBU3NOHHOTO curHaia no3soHuB B Call-Center mnn oopatuBmucs B oduc IIposaiinepa;

5.3.8. C mensto unenTuduKanny TaHHEBIX AOOHEHTa (HOMEp JHMIIEBOTO CYETA U CEPUITHBIN HOMEp a0DOHEHTCKOTO 000pyIOBaHNA),
AOoHeHT 00s13aH npebIBUTh paboTHUKY [IpoBaiinepa, HoMep JIHULEBOroO cuéTa U CEpUIHHBIA HOMEp aODOHEHTCKOro 000pYAOBaHUS,
WM CBOM TOKYMEHT, YAOCTOBEPSIOINI JINYHOCTD AJIs1 OCYLIECTBIIEHUS U3MEHEHUH 10 HacTosweMy [Jorosopy;

5.3.9. Tocemars Caiir Ilposaiinepa/IlepcoHanbHblii KaOMHET pErylspHO, HO HE MEHee OJHOIO pa3a B HEIeNo Ul
CBOEBPEMEHHOTO O3HAKOMJIEHUSI C HOBBIMH HMH()OPMAMOHHBIMU COOOIICHUSMH, U3MEHEHUSIMH Tapu(oB HA YCIYTrH, MEpPeYHEM
JIONONTHUTENBHBIX YCIIYT, OTKIIIOUEHUH Y CITYT, NPO(UIIaKTHYECKUX PaboTaxX, HATMIHUH 3a/I0JDKEHHOCTH U T.JI.;

5.3.10. He ocymecTBisATh MyOIMYHBIN 1TOKa3, TyOIMpOBaHUE IPOrpaMM Ul UX JAIbHEHIIEH PEeTpaHCIALIUN U HE HCHOJIb30BaTh
coOCTBEeHHOE 000py/I0BaHNE B LEISX MOMYICHHUS NPHUOBIIH, B TOM YHCIIE TIOAKIIOYAst €T0 K CETH KaOEINbHOTO M MHOTO TEIEBUACHHA,
a TaKke He IKCIUTyaTHpoBaTh AOOHEHTCKOE 000pyIOBaHKeE JUIA LeJIel, He MPeyCMOTPEHHBIX HacTOsIIUM JloroBopoM;

5.3.11. Ob6ecneunTts KOHGUACHINAIEHOCTD MPUCBOSHHBIX €My NEPCOHAIBHBIX UICHTU(UKAINOHHBIX TaHHBIX.

5.3.12. He nepenaBate AGOHEHTCKOE 000pyIOBaHHE TPETHUM JIMIIaM 0e3 COOTBETCTBYoMmEero opopmieHus B oduce [Iposaiinepa.
53.13. B cuyuae He yBemowuieHus. IIpoBaiinep He HECET OTBETCTBEHHOCTh 3a HECAHKIIMOHHMPOBAHHOE HCIIOJIb30BaHHE
AGOHEHTCKOTO IOTOBOpA.

54. AOOHEHT UMeeT NMPaBo:

5.4.1. Hamnomy4enue Yciyr u JIONOTHUTENBHBIX YCIYT, IPEAYCMOTPEHHBIX HACTOALIMM J[oroBopoM;

5.4.2. 3ampammBaTb UHGOPMALIMIO O COCTOSHUU cBoero JIuieBoro cyera, Noyyath HEOOXOJMMbIE KOHCYJIBTALUH 110 Y CIIyram, B
otucax, Ha caiire i uepes Call-Center [IpoBaiinepa, monp30BaThCsi HHBIMH IPAaBaMH, PEIYyCMOTPEHHBIMH HACTOSIIAM JI0roBOpOM.
ITpu 3ampoce AOoHEHT 00s3aH NpeJOCTaBUTh MH(GOPMAIMIO O CBOMX a0OHEHTCKHMX JaHHbIX, Homepe Jlunesoro cuera (ID) u
AGOHEHTCKOTO 000pyI0BAHHS;

5.4.3. Ilpemssuars I[lpoBaiinepy npeTreH3uH MO 00s3aTENbCTBaM, COIVIACHO HAacTosmero JloroBopa B COOTBETCTBHH C
3aKOHOZATENbCTBOM Pecybnmkn Y30ekucran;

5.4.4. Tlpu nmonxmodeHnn AOOHEHTOM BTOpOH M Oojee TOUYCK IO APYTMM AOTOBOpaM, oO0beAMHHTH JIMIeBble cueTa Bcex
3aKJIIOYECHHBIX paHee JOrOBOPOB;

5.45. Cwmenurs [laker Tenexanasaos, oTnpaBuB koMaHay uepe3 Telegram-bot nim Ha caiite, yepe3 [lepcoHalbHBIIT KAOMHET WK
no3BoHUB B Call-Center [IpoBaiinepa mmu B oduce [IpoBaiinepa nepepeructpupoas [JoroBop myOnmaHO#i opepTsl Ha AOOHEHTCKHIA
JIOTOBOP He mo3jiHee Tpex (3) pabounx MHEH 10 OKOHYAHHS TEKYIIEero KajaeHaapHoro mecsia. CTonMocTh yeryrn ykasaHa Ha Caiire
[IpoBaiinepa. Ilpu 3TOM M3MEHEHHS NPOU3BOAATCS C IEPBOTO UHCJIA CIEAYIOIIEr0 KaJeHJApPHOTO Mecsla M TOJNBKO IpH
MTOJIOKUTEILHOM Oajtance AOOHEHTa;

5.4.6. BpemeHHO IPHOCTAHOBUTH MPEJOCTaBICHUE Y CiyT, 0e3 HauucieHus AOOHEHTCKOH IIIaTHl Ha CPOK 10 12- kKaneHmapHBIX
MecsIeB, 3aka3aB JlomonHuTenpHY0 yeayry «BpemeHHoe oTkmrodeHue». CTOMMOCTh ycnmyru yka3aHa Ha Caiite I[Iposaiinepa.
Bocmonb30BaThest JaHHOM yCIyroil BOZMOXHO ITyTeM Iojauu 3asBieHus B aapec [Iposaiizepa B TeueHnu 3 (TpEX) MecsmeB 10
JICaKTHBALMHU YCIYTH 70 Hadasa KaJeHJAapHOTO MeEcCsIa, B KOTOPOM IUIaHUPYETCsl MCIONIb30BaHUE JAHHOW YCIyTH, UM OTIIPABUB
koMmaHy depe3 Telegram-bot wnn Ha caiite, gepe3 [lepconansHbIi kKabuneT wim mo3BoHUB B Call-Center [IpoBaiinepa. B cinydae He
NPEIOCTABIICHNS 3asBJICHUSI WIIM MPEJOCTaBICHHsI €r0 MOIKE YKa3aHHOTO Cpoka, abOHEHTCKas IulaTa HAuMCISeTcs Ha OOIIUX
OCHOBAHMSX M IepepacueTy He Hoaiexur. B cimydae, ecim AOoHeHT, moib3ylomuiics Yciayrod «BpemeHHOe OTKIIOUEHHE
MOYXKEJIAeT JTOCPOUYHO MOMKIIUUTECS K Ycimyram [Iposaiinepa, To AOOHEHT ormiadnBaecT AOOHEHTCKYIO IUIATy 3a BECh TEKYIIUN
Mecs1l, BHE 3aBUCHMOCTH OT JIaThl Hayasa MojIb30BaHus Y CIlyraMu;

5.4.7.  Pactopruyts norosop c [IpoBaiinepom cornacHo myHkTy 8.2.

5.4.8. Tloms3oBarbes Yeayramu 24 (qBaanaTh YEThIPE) Yyaca B CYTKH, 7 (CeMb) THEH B HEACIIO 3a HCKIIOYCHUEM MIEPEPHIBOB IS
nposeznenust [IpoBaiizepom, BemaTeassMH IUIAHOBBIX NPO(MIAKTHYECKHX W PErJaMeHTHBIX paboT, nH(opManus o MpOBEACHUN
KOTOpBIX myommkyeTcst Ha Caitre [IpoBaiinepa u/mimm myOIuKyeTcs MyTeM «OeTyIe CTPOKM».

5.4.9. Tlepenats AGOHEHTCKOE 00OPYIOBaHHE TPETHUM JIMIAM, IPH STOM MHUCHMEHHO yBeaoMuTh IIpoBaiinepa. B ciyuae He
yBenomwsienust [IpoBaiiziep He HECET OTBETCTBEHHOCTh 32 HECAHKI[MOHMPOBAHHOE HCIIOJIb30BaHHE AOOHEHTCKOTO 000pYIOBaHMSA
TPETHUM JIUIIAM.

6. OTBETCTBEHHOCTBb CTOPOH
6.1. IIpoBaiinep obecrieunBaeT Ka4eCTBO TEIEBU3MOHHOTO CHTHAJIA B COOTBETCTBUH C JICHCTBYIOIIMMH CTaHAAPTaMHU U HECET
OTBETCTBEHHOCTH 32 HCIIOJIHEHHE CBOMX 00S3aTEIbCTB B MOPAAKE W HAa YCIOBHSX, MPEIyCMOTPEHHBIX HACTOSIIUM JoroBopom m
JISWCTBYIOIMM 3aKOHOIaTeIbCTBOM PecrryOmmku Y30ekucTan.
6.2. 3a HeCBOEBpPEMEHHOE IpefoCTaBieHHe J[OMOIHNTENbHBIX yCayr (KpOMe JONOJIHHUTENBHOTO IakKeTa TEeJEKaHAJIoB) MO
HacTtosmemy JloroBopy, Bo3HHKIIUX 1o BuHe [IpoBaiinepa, [IpoBaiinep BrituiaunBaeT AGoHEHTY neH:o B pa3mepe 0,5% oT o6rema
HE OKa3aHHBIX YCIIYT 3a KaXKIbIH JeHb IPOCPOUKH, HO He Oostee 50% OT CTOMMOCTH HE NPeOCTaBICHHBIX Y CIIyT.
6.3. 3a HECBOEBPEMEHHYO OIUIaTy JlOMOMTHUTENBHBIX YCIYT (KpOME JOTOIHUTEIFHOTO ITAKETa TENEeKaHAIOB), N/UiH PacxomHbIX
MmarepuanoB, AGoHeHT BbiutaunBaer [Iposaiizepy nenio B pasmepe 0,4% cCyMMBI NPOCPOYCHHOIO IUIATEXKA 33 KaXKIbIH JEHb
MPOCPOYKH, HO He Oonee 50% CyMMBI TPOCPOUEHHOTO IIIATEXKA.

6.4. AOOHEHT HECeT OTBETCTBCHHOCTHh 3a IPaBUIIBHOCTh NPOMU3BEICHHBIX IUaTexxeld 3a Ycimyru llpoBaiigepa. Ilepenoc
OCTAaBILIEHCS CyMMBI, OTJIAYEHHON HA HEBEPHBIH JIMLIEBOM CUET, MPOU3BOAUTCS B COOTBETCTBUU ¢ 11.4.14 HacTosiero JJorosopa.
6.5. IIpoBaiinep He HECET OTBETCTBEHHOCTH:

6.5.1. 3a HEKa4yeCTBEHHBIN IIPpUEM TCJICBU3WOHHOI'O CHUI'HAJIa B CIIy4dadX HCHUCIIPAaBHOCTHU HJIM HEIIPABUJIBHOI'O HWCIIOJIb30BAHUA
AboHEeHTOM AOOHEHTCKOTO O60pyﬂOBaHI/I${, a TaKXKC MHBIX OGCTOSITCHLCTB, HC 3aBUCAIIIUX OT HpOBai/'Iz[epa;

6.5.2.  3acouepikaHHE TEICBU3MOHHBIX IIPOTPAMM;



6.5.3. 3a moyiHOE WM YaCTHYHOE MPEPHIBAHHE MPEIOCTABICHUs Y CIYT, CBSI3aHHOE C 3aMEHOW 00O0pYAOBaHHMS, MPOTPAMMHOTO
obecrieueHnsT WU TPOBEACHUEM IPYTHX PaboT, BBI3BAHHBIX HEOOXOIUMOCTHIO MOAJAEPKAHUS PabOTOCIIOCOOHOCTH W Pa3BUTH
TexHU4ecKux cucteM I[Iposaiinepa;

6.5.4. 3a xauecTBO M300pa)KCHHS MPHU OTCYTCTBHHM HOPMAJbHBIX YCIOBHUN JKCIUIyaTallMW, TAKUX KaK HANPSOKCHHUEC B CCTH,
TEeMITEPaTyPHbBI PEXKHUM, TPU HECOOTBETCTBYIOIIEM TEXHHUYECKOM COCTOSHHUHU TEIICBU3HOHHOTO TpHeMHUKa AGOHEHTa U JIp.;

6.5.5. 3a orka3 paboTbl AGOHEHTCKOTO 000PYIOBAHHS;

6.5.6. 3a HeBhIONHEHME CO CTOPOHEI AOOHEHTa ycoBuit HacTosmero Jlorosopa;

6.5.7. 3acmeHny cranmapTa BemaHus OnepaTopom;

6.5.8. 3a W3MeHeHHe CEeTKW BEIAHM WM 3a IpeKpamieHne (MPHOCTAHOBIICHIE) BEIIaHUI TE€X WJIM WHBIX KaHAJOB B COCTaBe
OCHOBHBIX W/WITH JTOTIOJIHUTEIBHBIX MTAKETOB TEICKAHAJIOB;

6.5.9. 3a HekauecTBEHHbIH IIPHEM TEJIEBH3MOHHOTO CHUTHajla B ClIy4yasX YCTAaHOBKM aOOHEHTCKOrO 00OpYZOBaHUS
CaMOCTOSTENIHHO W/UITH TPETHUMH JIHIAMU.

6.6. VYmrata meHH He OCBOOOXIAeT CTOPOHBI OT  BBIIOJHEHHSA IPEAYCMOTPEHHBIX HAcTOAIUM JloroBopom
00513aTeIbCTB.

6.7. Mepbl OTBETCTBEHHOCTH CTOPOH, HE MpPEIyCMOTPEHHbIE HACTOSIMM JIOrOBOpOM, NMPUMEHSIOTCS B COOTBETCTBUH C
3aKoHOJAaTeIhcTBOM PecnyOimku Y30eknucTaH.

6.8. CropoHBI 00s13yI0TCSI COONIONATh TPEOOBAHNS HOPMATHBHO-TIPABOBBIX akTOB PecmyOmiku Y30eKHuCTaH Mo COONIONCHHUIO

HOPM B 00JIaCTH NTPOTUBOJCHCTBHS KOPPYILUH U HE TIPEIIPUHUMATh HUKAaKUX AEHCTBUM, KOTOPBIE MOTYT HApPYIIUTh €r0 HOPMBI, B
CBS3M CO CBOMMH TIpaBaMH WM 00SA3aTEILCTBAMH COTIacHO JloroBopy, B TOM ducie (HE OrpaHHYMBAsCh) HE COBEPIIATH
Mpe/JIOKEHHEe, CAHKIIMOHUPOBAHKE, 00CIaHNe U OCYIICCTBICHUEC HE3aKOHHBIX IUIATCIKEH, B3STOK B JICHEKHON WM JIFOO0H MHOM
(dopme, kKakuM OO (QIBHMYSCKUM WIH IOPUIUYECKUAM JUIAM, KOMMEPUYECKIM OpPTaHU3aIWsIM, OpraHaM BJIACTH W YIIPABICHHUSA,
TOCYyAapCTBECHHBIX CJTYKaAllUX, HEroOCy JapCTBECHHBIX IOPUANYCCKUX JIUI] U UX HpeﬂCTaBHTeHeﬁ.

B ciyudae HapymieHus ogHoii n3 CTOpOH 00513aTeIbCTB, YKa3aHHBIX B IEPBOM ab3alle HaCTOSIIEro MyHKTa, BTopas CTopoHa
BIIpaBE B OJHOCTOPOHHEM IOPSIKE OTKA3aThCS OT MCHOJMHEHUsS 00s3arenseTB o JJoroBopy. B cmyuae pactopskenus JoroBopa B
COOTBETCTBHMHU C HACTOSIIMM IIYHKTOM CTOPOHBI HE BO3MEILAIOT JAPYT APYTy YOBITKH (32 UCKIIOUEHHEM aDOHEHTCKUX 0053aTeIbCTB
IO OTIIaTe OKAa3aHHBIX YCIYT MM a0OHEHTCKOH IIJIaTh).

7. ®OPC-MAKOP

7.1. CTOpOHBI 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 33 YaCTUYHOE MU IIOJTHOE HEUCIIOIHEHUE 005A3aTeNIbCTB [0 HACTOSIIEMY
JloroBopy, BEI3BaHHOE 00CTOSATENHCTBAMH HEMIPEOJOINMO CHITBI, BO3HUKIINX ITOCIE ero roanucanns. K Takum o0CTosITenscTBam, B
YaCTHOCTH, MOTYT OBITh OTHECEHbI CTHXHMHHBIE OEICTBUS; NPUPOAHBIC M MPOMBILIIICHHbIE KaTaCTPO(bl; TEPPOPUCTHUCCKUE AKTHI;
BOGHHbIE JCHCTBHS; TpaIaHCKHE OECIOPSJIKH;, NPHHSATHE OpraHaMH TOCYJapCTBEHHOH BIACTH WJIM OpraHaMHd MECTHOTO
CaMOyTpaBJICHHUs] aKTOB, COJEpPKAIUX 3alpeThl WM OrPAaHMYECHHsS B OTHOIICHHH AeATeNbHOCTH CTOPOHBI MO HACTOALIEMY
JloroBopy; OTCyTCTBHE WJIM CHIDKEHHE YPOBHS CHUTHAJIA CO CITyTHHKA M MHBIE OOCTOSTENBCTBA, KOTOPhIE HE MOTYT OBITH 3apaHee
HpPEBUIEHBI WU MPEJOTBPAIIEHBI.

7.2. [Ipn HacTyIUICHHN 0OCTOSATENLCTB HEITPEOJOIMMON CHIIBI, IPETSTCTBYIOMINX UCTIONHEHUIO 0043aTENbCTB 10 HACTOSILEMY
Jorosopy, cpok BeimosHeHUs CTOPOHAMH TaKHX 0053aTEJIECTB MIEPEHOCUTCS COPa3MEPHO BPEMEHH JIEHCTBHSA TaKMX 0OCTOATENIBCTB,
a TaKXKe BpeMeHH, TpeOyeMOoro JJIsl yCTpaHeHHM s NX MOCIIeACTBHH, HO He Oosee 60 (mecTuaecaTH) KaleHIapHbIX JHeH. B ciyuae ecnn
00CTOSTENILCTBA HEMPEOAOINMON CHIIBI IIPOAOIDKAIOT JEHCTBOBATh Oojiee YKa3aHHOTO CPOKa, IM00, KOrga MpH MX HACTYIUICHHU
o6enm CTOpOHAM CTaHOBHUTCSI OYEBHIHBIM, YTO OHHM OyAyT HeWcTBOBaTh Ooisiee 3TOro cpoka, CTOpOHBI 00s3YyIOTCS 00CYIUTBH
BO3MO>KHOCTH aJIbTEPHATUBHBIX CIIOCOOOB HCIIOJIHEHHUS HACTOSIIET0 JJoroBopa uim ero npekparieHus 6e3 BO3MEIIeHHs yObITKOB.

8. CPOK JEMCTBUS, ITOPSAIOK U3BMEHEHUS 1 PACTPOKEHU S JJOTOBOPA
8.1. Hacrosmuit JloroBop BCTymaeT B CHIIy ¢ MOMEHTA akIenTa ero yciaoBuid AGOHEHTOM M HOCUT XapakTep OECCPOUHOTO JI0
€ro pacTopKeHust Wiu npekpamienus: CTopoHaMu.
8.2. AOOHEHT BIIpaBe PacTOPTHYTH HACTOSIMINN JOTOBOP B OJJHOCTOPOHHEM HOPSIIKE, HA OCHOBAHHH MUCHBMEHHOTO 3asBIICHHUS,

nogarHoro [IpoBaiinepy, ¢ mpenocraBineHueM opurnHana nacnopra. CymMma mpeiomiaThl 3a HeHCIOIb30BAHHBIA TIEPUOJ TTOIEKHT
BO3BpaTy AOOHEHTY IO €ro NMUChbMEHHOMY TpeOoBaHUWIO B TeueHue 15-Tu maHeil. JleHexHble cpencTBa, BHECEHHBIE 3a YCIYTY
«ITopxmoueHue» Bo3BpaTy, HE MOJIEXkKAT;

8.2.1. BoszoOnoBnenue JloroBopa mocie ero pacropkeHus coriacHo 1.8.2. Jloroopa He ocymectsisercs. [locryruienue
JICHEe)KHBIX cpencTB Ha JlumeBol cuer AOOHEHTa IOCTEe PAacTOp)KEHHs HacTosAmero J[oroBopa, He SBIAETCS OCHOBAHHEM IS
B0300HOBNeHUs Ycuyr IlpoBaiizepa. AGoHeHT BrpaBe i nomyueHust Ycuyr IIpoBaiinepa 3akiounTh HOBBIH AOOHEHTCKHMH
Horosop.

8.3. [IpoBaiinep BrpaBe pacTOPrHYTh HacTOAMMK J[OroBOp B 0OHOCTOpPOHHEM HOpsIKe, O3 Bo3MelleHHss AOOHEHTY KaKHX-
100 HEYCTOEK M BO3BpaTa €My HEM3PACXO0/I0BAHHBIX JICHEKHBIX CPEICTB B CIIydasX:

8.3.1  TexHHUYECKOro BMemIaTeIbcTBa AOOHEHTa B AOOHEHTCKOE 000PYIOBaHHUE;

8.3.2  coBepuieHusi AOOHEHTOM HMHBIX JACHCTBUIl, HANPABJICHHBIX HA MPENOCTABICHUE TPETHUM JIMI[AM HECAHKIHOHUPOBAHHOTO
JocTyna K Yciyram;

8.4. JloroBop pacropraercs npu npeKpaiieHuu aesrensaoctu [Iposaiiaepa.

8.5. JloroBop pacTtopraercs NpH TEXHWYECKOM WM MHON HEBO3MOXHOCTH YCTAaHOBKH aOOHEHTCKOTO OO0OpYHOBaHHS, C
BO3BPATOM JICHE)KHBIX CPE/ICTB B TeUCHUE 15-TH OAHKOBCKHX JHCH. C MOMCHTA MO/Ia4u 3asBicHUs B anpec [Iposaiiaepa.

8.6. Bce n3menenns u nonoiHeHus K HacTosmemMy Jloropopy nmyomukyrotcst Ha Caiite [IpoBaiinepa. B cimydae Hecormacus u

oTkaza AboHenta ot Ycuyr I[Ipomaiimepa mpu u3MeHeHWH TapudoB, AOOHEHT MOXET pacTOprHyTh JloroBop coriacHo m.8.2.
OTCcyTCTBHE MUCBMEHHOTO 3asiBlICHHS AOOHEHTA, SIBISICTCS €TI0 COTJIACHEM C BHECCHHBIMH M3MEHCHUSMU H JIOTIOJTHCHUSIMHU.

9. PASPEHIEHUE CIIOPOB
9.1. Cnopsl U pasHOrjacus, KOTOpble MOT'YT BO3HHKHYTH IPH HCIOJHEHHH Hactosiiero JloroBopa, OyIyT MO BO3MOMXHOCTH
peuiathcsl myTeM IeperoBopoB mexay CropoHamu. B cioydyae HEBO3MOXKHOCTH JOCTIDKEHHS 000r0aHOTO coriacus CTOpOH,

5



BO3HUKINUN CIIOp pPacCMAaTpPUBacTCsl B CyIe IO TPaXTAHCKUM JeidaM T. TalmlkeHT B COOTBETCTBHHM C JICHCTBYHOIIUM
3aKOHOJATEILCTBOM PecmyOnmkn Y30ekucTaH.

10. 3AK/IIOYUTEJIBHBIE YCJIOBUA

10.1.  AOOHeHT MOATBEpKIAET, YTO HA MOMEHT 3aKJIFOYEeHHUs! HacTosuiero JJoroBopa yBegomieH 000 BCeX YCIOBHAX OKa3aHUs
VYeayr, B ToM uucie o TeppuTopun, Ha KOTOPOH CyLIECTBYET NOATBEpkAeHHas [IpoBaliiepoM TeXHUYECKAsE BOZMOXKHOCTh IpUEMa
CHTHajJa LU(POBOro TENEBUICHUS, O ACHCTBYIOIMX Tapudax U He mMmeeT K [IpoBaiinepy HUKaKUX HPETEH3UH, CBSI3aHHBIX C
HETIOJHBIM IIpeiocTaBieHneM AOOHEHTy nHpOpManuu 00 yCIOBHAX OKa3aHHUS Y CIIyT.

10.2. TapanTHifHBIA cpok Ha JlomONHWTENBHBIE YCIyrHw (KpoMe JOTONHHTENFHOTO TMakeTa TelekaHainoB) Ilpoaiimepa
yCTaHaBJIMBAETCS Ha MEpHOA J0 | KaJeHIapHOro Mecsla C MOMEHTa NOAINMCAaHHS aKTa BBHINOJHEHHBIX pador. B cimyuae
BO3HHKHOBEHH: B JAHHBIN IIEPHUO/I HEUCTIPABHOCTEH 110 BUHE AOOHEHTa, BBI30B criennaincToB IIpoBaiinepa oruiaunBaeTcst COTIIacHO
JICWCTBYIOIIM Ha MOMEHT BbI30Ba Tapudam

10.3. Tapantns Ha AOOHEHTCKOe O0OOpYyIOBaHME YCTAHABIMBACTCA Npom3BoAHWTeNeM. HMH(popMammio O CepBUCHOM
00ciykKMBaHUH aOOHEHTCKOTO 000pYI0BaHUSI MOKHO ITOJIY4YHTh B o(ucax, Ha caidte mim yepe3 Call-Center Iposaiinepa.

10.4.  T'apanrtuiinblii cpok Ha obopynoBanue STB ycranaBniBaeTcs, cpokoM Ha 12 KaleHIapHBIX MECSIEB CO JHS MOAKIIOUCHHS
u oruaTel AGoHEeHTOM 3a yciyru [IpoBaiinepa.

10.5.  T'apanrtniinsiii cpok Ha CAM-MOyJIb YCTaHaBIMBAETCS CPOKOM Ha 1 KalleHJapHbIH MECSIII CO THS HOAKIIIOUSHHS U OTUIATHI
AbonernTom 3a ycmyru [IpoBaiinepa.

10.6.  TI'apantuniiuelii cpok Ha J[OMOJHWTENBHBIE YCIYIW IO CEPBHCHOMY OOCIYXHBaHHIO aO0OHEHTCKOTO 00OpyIOBaHUS,

yCTaHaBJIMBACTCs Ha | KaJCHIAPHBIA MECAI] C MOMEHTA MOIIMCAHUS aKTa BBIOJHCHHBIX padoT. B cilyyac BOSHUKHOBCHHUS B TaHHBIN
MepHo/I HeucnpaBHoCcTel o Bune AGoHenTa/Ilonb30BaTes s, CEpBUCHOE 00CTY)KUBAaHKE OILUIAYMBACTCSI COTJIACHO [EHCTBYIOIINM Ha
MOMEHT OOparleHus Tapudam.

PEKBU3UTHI IPOBAMIEPA:

00O «IlenTp paguocBsizu, paanoBemianus u reaesuaenus» (000 «IPPT»)
MouToselii agpec: 100202, r. Tamkent, FOnycadanckuii paiion, yiuuna A.Temyp, nom 109 A
Pacuernbiii cuer: 20208000800155269003 B riaaBuom oduce AT «Alogabank», r. Tamkent, M®O: 00401,
HWHH: 200625403, OKJ/: 60200

L] info@crrt.uz, crrt@exat.uz, www.crrt.uz
Qe (+998)78 1299000

! OcyuiecTBaeHHEe JeliCTBHSI MO NMPUHATHIO YCJI0BMii HacTosimmero /loroBopa amuéo omjiara Io BbIlIeyKa3aHHBIM
PEKBH3MTAM O3HA4YaeT MOJIHOe M 0e30roBopouYHoe npuHaTHe Bamu Beex yciioBuii HacTosiero Jloropopa 0e3 kakux-an6o
M3BSITUH U/MJIH OTPAHNYEHMIA.



